DD Community Forum:

Questions and Answers

June 17, 2025




What are Division updates?

What is Conflict Free Case
Management (CFCM) And
What Does it Mean for Me?
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Conflict-Free Case Management (CFCM)

People getting Division services are still getting setup with
CFCM. The Division created a new resource called the CFCV
Guidebook (PDF) you may find helpful as you get started.

For more about CFCM, visit our CFCM Services webpage.

Getting Active in the Community

Did you know you can get Community-Based Supports from
the Division? These supports help you in or out of your
home to be more independent and involved in the
community. Learn more by visiting our Community

Supports webpage.

Help Finding a Job

If you are interested in finding a job, the Division can help.
With your service funding you can get help:

* Exploring your work interests and goals.
* Applying and interviewing for jobs

e Learning your job tasks.

Learn more by visiting our Employment webpage.



https://bhddh.ri.gov/sites/g/files/xkgbur411/files/2025-06/Draft%20CFCM%20Guidebook%205.20.25.pdf
https://bhddh.ri.gov/sites/g/files/xkgbur411/files/2025-06/Draft%20CFCM%20Guidebook%205.20.25.pdf
https://bhddh.ri.gov/developmental-disabilities/services-adults/conflict-free-case-management-cfcm-services
https://bhddh.ri.gov/developmental-disabilities/services-adults/community-supports
https://bhddh.ri.gov/developmental-disabilities/services-adults/community-supports
https://bhddh.ri.gov/developmental-disabilities/services-adults/employment

How to Learn About the Community?

w YOUR
OOMMUNm, There are many ways you can learn more about your

community. One new resource you may find helpful is
the RIPIN Link with Your Community Guide. This guide
shares tips and information about getting more active in

your community. It includes tips on traveling, searching
for events, exploring your interests, and more.
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How to Support the Direct Care Workforce?

For information and resources on supporting Direct Support Professionals (DSPs), visit
the Sherlock Center Direct Support Workforce website.
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Direct Support Workforce



https://ripin.org/resources/linkwithcommunityguide/
https://sherlockcenter.ric.edu/services-projects/direct-support-workforce

Where to Get Mental Health Care?

If you are interested in counseling for mental and/or behavioral health, here are
some resources to get you started:

BHDD Division of Behavioral Healthcare supports mental health service options.

Most of the services provided come from community mental health centers.

Community Mental Health Centers provide services to help people feel better and
cope with stress. These centers offer therapy and case management. They also have
a hotline for people to call for help during mental health emergencies. For a list of
community mental health centers, visit the BHDDH website.

If you have a primary care doctor, you can ask them for help getting connected with
a counselor. Many doctors’ offices have social workers that can give you short-term
counseling and help you find long-term support.

Visit websites like Mental Health Association of Rhode Island (MHARI) or National
Alliance on Mental lliness (NAMI) Rhode Island to find support.

Emergency service options include:

* BH Link, which is a mental health center in East Providence. You can visit the BH
Link office or call the hotline number 988 for help. BH Link is open 24/7.

« 988 Lifeline. You can call, text, or chat with someone who can help anytime, day
or night. The hotline to call or text is 988.

* The Trevor Project offers support to youth that are part of the LGBTQ+
community. You can call, text, or chat with someone who can help anytime, day
or night. The hotline to call is 1-866-488-7389.

* Go to your closest emergency room or call 911 if you are in danger.


https://bhddh.ri.gov/mental-health/individual-and-family-information-0
https://bhddh.ri.gov/behavioral-health/mental-health/individual-and-family-information/where-get-help
https://mhari.org/resources/
https://namirhodeisland.org/
https://namirhodeisland.org/
https://www.bhlink.org/about-1
https://988lifeline.org/
https://www.thetrevorproject.org/

Upcoming DD Community Forums

Tuesday, September 16, 2025, from 3:00pm to 4:30pm

Tuesday, December 16, 2025, from 3:00pm to 4:30pm

Visit the Division’s Events and Forums webpage to learn more and sign-up.



https://bhddh.ri.gov/developmental-disabilities/events-and-forums
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