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Division Updates
DD Community Forum Recap 

The last DD Community Forum was on Tuesday, March 18, 2025. A lot of information was shared 

during the online event. Key updates included:

Agency Update

Advocates in Action You can now sign-up for RI's Self-Advocacy Conference “Try 

Everything.” This is a two-day event from May 8th to May 9th. 

Day One: Thursday, May 8th from 10:00 am- 2:30 pm on Zoom. There will 

be general sessions, workshops, music, raffles, and lots of fun. This is 

free. Sign-up for day one online.

Day Two: Friday, May 9th, 6:30 pm- 10:00 pm in person at the Marriott 

Downtown Providence, 1 Orms Street, Providence. This is a Dinner 

Dance Party. The cost is $30 per person. Sign-up for day two online. 

Call for presenters: open until Friday, April 8th. Submit a presentation 

proposal online if you want to present on day one.

Sherlock Center RI 

Statewide Workforce 

Initiative (RISWI)

RISWI is continuing its work to help make it easier for people to hire, 

train, and keep Direct Support Professionals (DSPs). They held an Annual 

Summit recently. 74 people went to the Summit, and they enjoyed it. 

Visit the Direct Support Workforce website to learn more.

RIPIN Self-Directed 

Support Program

RIPIN has a busy 2025 schedule with one event per month through June. 

Visit RIPIN’s online calendar to learn more.

RIPIN also has a growing webinar library you can review online. 

Division The Division shared updates on Conflict Free Case Management. Part of 

the update was the difference between Case Managers and 

Independent Facilitators. Learn more on the next page.

The forum was recorded. To review the recording, along with the event slides, visit the Advocates 

in Action website. You will also soon find a copy of the forum questions and answers handout.

mailto:BHDDH.AskDD@bhddh.ri.gov
https://www.advocatesinaction.org/2025SA_Conf.php
https://www.advocatesinaction.org/2025SA_Conf.php
https://us02web.zoom.us/meeting/register/owvO6R9SQY-Ix_Zu3ZAwjQ#/registration
https://events.humanitix.com/try-everything-conference-dinner-dance
https://advocatesinaction.questionpro.com/a/TakeSurvey?tt=ZwZzlXSbo2MECHrPeIW9eQ%3D%3D
https://advocatesinaction.questionpro.com/a/TakeSurvey?tt=ZwZzlXSbo2MECHrPeIW9eQ%3D%3D
https://sherlockcenter.ric.edu/services-projects/direct-support-workforce
https://ripin.org/calendar/
https://ripin.org/selfdirectedsupport/
https://www.advocatesinaction.org/DDCommunityForums.php
https://www.advocatesinaction.org/DDCommunityForums.php
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Division Updates
Conflict Free Case Management (CFCM) 

Though CFCM has been in the works for more than a year, it is still new. This means we are still 

learning how to best transition people getting services to CFCM. 

Like other new things, CFCM may be overwhelming and confusing due to all the changes that come 

with it. The Division knows this and is focused on making this process as easy and smooth as 

possible. As we build this new system, we will keep trying new ways to do things. Some of what we 

try will work, and others may not. This is all part of the learning process. 

It may take about one year for everyone getting services to start with CFCM. During this time, the 

Division will work closely with everyone as they make this change. If you have questions or 

concerns at any time, please contact the Division at (401) 462-3421. 

CFCM Providers

There are two types of CFCM providers: Case Managers (CM) and Independent Facilitators (IF). 

Both CM and IF help you: 

• Lead your Person-Centered Plan (PCP)

meetings.​

• Write your PCP and make changes

throughout the year. ​

• Learn about the resources, services, and

supports in your community.​

• Explore new opportunities and activities.​

• Get the resources, services and supports in

your community.​

• Make sure you are happy with the services

you are getting.​

CM and IF also differ from one another. CMs work for agencies that are certified by Medicaid and 

help people who go to an agency, self-direct, or do a combination of both. IFs are not certified by 

Medicaid and only help people who self-direct. 

So far, 1211 adults getting services have started working with a CM/IF. If you get services but have 

not started working with a CM/IF yet, don’t worry. The Division will contact you when it is time for 

you to start working with a CM/IF. 

mailto:BHDDH.AskDD@bhddh.ri.gov
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Division Updates
Your Voice Matters! Join Our Community Services for Adults Workgroup

The Division has been working on four important topics to support the Intellectual and 

Developmental Disabilities (I/DD) community:

• ISP Guidance (Individual Support Plan guidance)

• Goods and Services

• Conflict-Free Case Management/Independent Facilitation

• Community Services for Older Adults

A Special Edition Newsletter with detailed summaries of each workgroup will be published on 

Friday, April 4, 2025.

We’re inviting self-advocates in the I/DD community who are 62 or older, as well as their family 

members, to join our workgroup on Community Services for Older Adults. Two meetings have 

already taken place, and we want to include more voices in a third meeting to finish talking about 

how older adults can get support at home and do the things they love.

What’s the Meeting About?

The group will work together to create a draft of a document explaining how older adults in the 

I/DD community can receive support.

When and where?

Date: Tuesday, May 6 Time: 10:30 AM – 12:00 PM Location: Online via Zoom

How to Get Involved:

Please contact Steven Seay by email at Steven.Seay@bhddh.ri.gov or phone at (401) 462-6609.

Your thoughts and ideas can make a big difference in shaping these services. Thank you for helping 

us make this happen! 

mailto:BHDDH.AskDD@bhddh.ri.gov
mailto:Steven.Seay@bhddh.ri.gov
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Division Updates
Sign-up for the Your Life, Your Rights Program

Join the Division’s free, weekly online 

trainings about your rights. Program 

dates are: 

• Tuesday, April 22, 2025 

• Tuesday, April 29, 2025

• Tuesday, May 6, 2025

• Tuesday, May 13, 2025

• Tuesday, May 20, 2025 

Trainings are from 10:30am to 12pm. 

Sign-up for any or all the trainings you 

are interested in.

Use the program sign-up link or scan the 

QR code to sign-up.

DD Bill of Rights: 
The rights under your 

DD Services.

Safety Rights: 
Rights to be treated 

well and feel safe. 

Antidiscrimination: 
Laws on fair treatment

Healthcare Rights: 
Rights to physical and 

mental health care. 

Relationship Rights: 
Rights to different 

relationships.

mailto:BHDDH.AskDD@bhddh.ri.gov
https://us02web.zoom.us/meeting/register/qO6-8wl9R0qAlZ9QbHeM8A#/registration
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Community News
Know Your Rights: Immigration 

Citizens and non-citizens in the United States have rights and are protected 

under the Constitution. If you or someone you know is approached by 

Immigration and Customs Enforcement (ICE) agents, know your rights. 

According to the American Civil Liberties Union (ACLU), your rights include:  

1. The right to remain silent. Other than give your name, you do not have to answer any 

questions. You do not have to say anything other than, “I will use my right to remain 

silent” and “I want to speak to a lawyer.” 

2.  The right to not have your person, belongings, or home searched. You can say, “I do not 

agree to be searched.” 

3. Not allow ICE agents into your home without an official warrant signed by a judge. If ICE 

agents come to your home, you do not have to open the door. You can ask them to share 

the warrant and any other information under the door. 

4. If you have immigration papers, you must show them. If you don’t have them, say you will 

remain silent and wish to speak to a lawyer. 

5. The right to a speak to a lawyer if you are arrested. 

6. The right to a phone call if you are arrested. 

7. Not sign anything without first talking to your lawyer. 

There are other resources to help you learn your immigration rights. Visit any of the following 

websites to learn more: 

• We Have Rights. This website shares 5 short cartoon videos about your rights. It also shares 

an emergency plan handout. 

• Immigrant Defense Project. This website shares flyers, booklets, posters, and other tools 

about your rights. 

Both websites have materials available in other languages, including Spanish, French,

Mandarin, Arabic, and more. 

mailto:BHDDH.AskDD@bhddh.ri.gov
https://www.aclu.org/know-your-rights/immigrants-rights
https://www.wehaverights.us/
https://www.immigrantdefenseproject.org/know-your-rights-with-ice/
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Community News
2025 Access for All Abilities Mini Grants

The Sherlock Center has a call for applications open for the 2025 Access for All 

Abilities Mini Grants. These grants are for local businesses, nonprofits, schools, and 

city/town agencies. Five grants will be awarded. The grants will be up to $3,000. 

If you would like to apply, you must do so by Wednesday, April 9th. To learn more and 

apply, visit the Access for All Abilities Mini Grants webpage. 

Perspectives RI Resources 

Perspectives is a local agency that offers developmental disability services. They offer services to 

both adults, youth, and families. Perspectives also has great online resources. Some worth 

exploring include: 

• Noticeably Invisible Podcast. The podcase shares real stories from adults with disabilities.

• American Sign Language (ASL) class from beginner to advanced. 

• Paid internships for many professions. 

Elevatus Training: Research Study

Elevatus Training is a company that creates and gives trainings to adults with disabilities. Their 

trainings focus on sexuality and sexual health. 

Elevatus Training is starting a research project to update their sexuality training. They are 

searching for adults with developmental disabilities aged 18 to 24 to take part in this project. 

People who join the project will be asked to join a Zoom call and take a survey. People will be 

given a $50 gift card for joining. 

To learn more, review the Elevatus Training research study flyer. 

mailto:BHDDH.AskDD@bhddh.ri.gov
https://sherlockcenter.ric.edu/resources/access-all-abilities-mini-grants
https://www.perspectivesri.com/podcast/
https://www.perspectivescorporation.com/services/asl/index.asp
https://www.perspectivescorporation.com/intern/
https://mcusercontent.com/80766bdd8c5620d45566d1f58/files/b01cc6cb-34c0-3f19-82d2-46b5bb98d339/TISH_Interviews_Flyer_D2.pdf


BHDDH.AskDD@bhddh.ri.gov

Website: www.bhddh.ri.gov Email: BHDDH.AskDD@bhddh.ri.gov

Phone: 401.462.3421  ESPAÑOL: 401.462.3014
8

Community News
Podcast Alert: Disability News You Can Use

Episode 10, part 1 - Interview with Jim Wolpaw and Scott Hopkins on the Ladd film

Disability News You Can Use March 21, 2025

Join us to hear from Jim Wolpaw, an Oscar-nominated filmmaker, and Scott Hopkins, a member 

of the film crew. They’ll talk about the history of the Ladd School and how they made the film 

Best Judgements: Ladd School Lessons

The Ladd film will air on PBS on Thursday, May 8th at 8 pm.

You can learn more about Ladd and upcoming opportunities to see the Ladd film at:

• Facebook - Best Judgement - Ladd School Lessons

• Laddfilm.com

Other resources:

• PBS Documentary on the Ladd School

• The Ladd School

Join Deanne Gagne and Andrew McQuaide as they talk about issues affecting people with 

disabilities in Rhode Island. They’ll also share tips on how you can use what you learn from each 

episode in your daily life. Disability News You Can Use is sponsored by Advocates in Action Rhode 

Island, a group that helps people speak up for themselves.

mailto:BHDDH.AskDD@bhddh.ri.gov
https://podcasts.apple.com/us/podcast/disability-news-you-can-use/id1659936468
https://www.facebook.com/laddfilm/
https://www.laddfilm.com/?fbclid=IwY2xjawJGlNtleHRuA2FlbQIxMAABHRCuAST1R7SxMQJVZCixReb6Lw3Hb8BWP9gppg9LTtuXNqAX9IACKeRNJg_aem_cHhPeiDCv0bCwU59lXtufQ
https://www.ripbs.org/history/documentary-on-ladd-center-reveals-abuse-of-intellectually-and-developmentally-disabled-individuals
https://theladdschool.com/
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Community Resources
March Awareness Month

March is Developmental Disabilities Awareness Month (DDAM). One way to 

celebrate is to learn more about the disability experience by those with a 

disability. Here is a list of films that have people with disabilities as the lead 

characters sharing their own stories: 

1. Crip Camp: A Disability Revolution. This is a documentary about a summer camp in the 1970’s 

for people with disabilities. This story is part of the Disability Rights Movement. 

2. I didn’t See You There. This is a documentary exploring the daily life of a person with a 

disability that uses a wheelchair. The story is told from the person’s point of view, with the 

camera pointed away from them. 

3. Patrice. This a documentary about Patrice, a woman with a disability. In the story, Patrice 

shares the challenges she had to overcome on her journey to marriage. 

4. Change, Not Charity: The Americans with Disabilities Act. This is a documentary about the 

path to equal rights for people with disabilities.

Accessibility Tip: University of Rhode Island (URI) Cyber-Seniors

URI offers tech-training to older adults in the Cyber-Seniors Program. The program’s goals are to:

• Teach older adults how to use technology to stay connected with others and explore things.

• Give young people volunteer experience working to help older adults build their tech skills.

• Build communities with strong relationships between younger and older people. 

If you are interested in growing your tech skills, visit the Cyber-Seniors 

webpage. You can sign-up for trainings, review old trainings, and find other 

resources. You can learn how to shop online safely, spot scams, and more. 

mailto:BHDDH.AskDD@bhddh.ri.gov
https://cripcamp.com/
https://www.ididntseeyoutherefilm.com/
https://www.patricethemovie.com/
https://www.pbs.org/wgbh/americanexperience/films/change-not-charity-americans-disabilities-act/
https://cyberseniors.org/free-tech-help/
https://cyberseniors.org/free-tech-help/


BHDDH.AskDD@bhddh.ri.gov

Website: www.bhddh.ri.gov Email: BHDDH.AskDD@bhddh.ri.gov

Phone: 401.462.3421  ESPAÑOL: 401.462.3014
10

Community Resources
Self-Care

As much as we would like to feel happy and hopeful everyday, there are times when we don’t. One 

reason for this is we may face challenges we don’t know how to solve yet. These challenges may be 

from work, our personal relationships, and/or world events. 

The first thing to remember is unhappy feelings like sadness are normal. We all feel them at some 

point in our lives. 

The second thing to remember is these unhappy feelings won’t last forever. 

Here are some tips to help you find hope when you’re feeling down: 

• Be patient and kind with yourself. 

• Remember to eat, drink, and get enough sleep. 

• Do small acts everyday to get closer to your goal. 

• Connect with people closest to you and ask for help if you need it. 

• Celebrate all your achievements, no matter how small (and yes, getting out of bed in the 

morning is a win!).  

If you or someone you know needs support now, call or text  988 or chat 988lifeline.org.

mailto:BHDDH.AskDD@bhddh.ri.gov
https://988lifeline.org/
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Community Events
Calendar of Events

Explore upcoming events in your community. Unless noted, these events are free and open to 

the public. You may have to sign-up a few days before the event to go. 

Event Date & Time Location Sign-up

“ABLE Accounts: A Pathway 
to Financial Empowerment 
for People with 
Disabilities” by Disability 
Employment TA Center

Tuesday, April 8, 
2025, from 3-4pm 

Online Visit the ABLE Accounts 
events website to learn 
more and sign-up. 

“Transition Night” by The 
Sargent Center 

Wednesday, April 9th 
from 6pm-8pm 

800 Quaker 
Lane, 
Warwick

Sign-up for Transition Night 
online

“What, Wait! You Want Me 
to Talk About Sexuality?” 
by Elevatus Training 

Wednesday, April 15, 
2025, and 2 other 
dates from 3-4pm 

Online Elevatus Training free 
online workshop sign-up 
webpage 

“Self-Directed Toolkit” by 
RIPIN

Saturday, April 26, 
2025, at 10 am 

Zoom and in-
person

Learn more on the RIPIN 
Self-Directed Toolkit event 
page.

“23rd Annual Imagine Walk 
& Family Fun Day!” by the 
Autism Project

Sunday, April 27, 
2025, at 10am

Goddard 
Memorial 
State Park

Autism Project Annual 
Imagine Walk sign-up 
webpage 

“Mental Health Support for 
Consumers with I/DD” by 
RIPIN

Tuesday, May 20, 
2025, at 6pm

Zoom Learn more on the RIPIN 
Mental Health Support for 
Consumers with I/DD 
webpage.

“Annual Breakfast” by 
RIPIN

Thursday, May 22, 
2025, from 8-10am

Crowne 
Plaza, 
Warwick 

Annual Breakfast online 
sign-up webpage

“Family Leadership Project 
2.0” by Best Life RI and 
Starfire

TBD monthly 
sessions through 
Sept. from 6-7pm

Online Visit the Best Life RI website 
to sign-up 

mailto:BHDDH.AskDD@bhddh.ri.gov
https://us06web.zoom.us/webinar/register/WN_TICDnUe9Tkq5oVoN1tyQXg#/registration
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https://ripin.org/calendar/mental-health-support-for-consumers-with-i-dd/
https://ripin.org/calendar/mental-health-support-for-consumers-with-i-dd/
https://lp.constantcontactpages.com/cu/y4sMbxM/RIPINBreakfast?source_id=ce48f9de-5181-465e-8fb5-6d41bd153a72&source_type=em&c=Ax6QgiNe61WjNZ-JeOWCaOarEqcT0vPE4bI06FJsaY9KWV5h7xm2BA==
https://lp.constantcontactpages.com/cu/y4sMbxM/RIPINBreakfast?source_id=ce48f9de-5181-465e-8fb5-6d41bd153a72&source_type=em&c=Ax6QgiNe61WjNZ-JeOWCaOarEqcT0vPE4bI06FJsaY9KWV5h7xm2BA==
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Report Suspected Abuse
QA Hotline 401-462-2629

To report abuse and serious incidents call the 

BHDDH Quality Assurance (QA) Unit hotline at 

(401) 462-2629. The hotline is open 24-hour 

hotline, seven days per week, 365 days per year. 

Staff respond to reported incidents of abuse, 

neglect, mistreatment, and financial exploitation.

BH Link is Here for You

BH Link’s mission is to ensure all Rhode Islanders experiencing mental health and substance use 

crises receive the appropriate services they need as quickly as possible in an environment that 

supports their recovery. Visit the BH Link website at www.bhlink.org.

If under 18 CALL: (855) KID (543)-LINK(5465)

VISIT the 24-HOUR/7-DAY Triage Center at:

975 Waterman Avenue, East Providence, RI

Call 911 if there is a risk of immediate danger.

For More about the Division

Want to find out more about the Division? Visit the Division’s webpage. You will find 

information on services, resources, and more. 

To contact Division staff,  review the Contact List attached to this newsletter. You can also find a 

full list of staff on the Division’s Contact Us webpage. 

You are always welcome to send general questions to BHDDH.AskDD@bhddh.ri.gov. Please do 

not email critical issues.

The Division is open Monday to Friday from 8:30 AM - 4:00 PM. 

mailto:BHDDH.AskDD@bhddh.ri.gov
http://www.bhlink.org/
https://bhddh.ri.gov/developmental-disabilities
https://bhddh.ri.gov/developmental-disabilities/contact-us
mailto:BHDDH.AskDD@bhddh.ri.gov
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A Shared Living Story
From Darkness to Love

Theresa’s life was not going well. She thought that living with her fiancé would be the ultimate 

dream, but that is not what it turned out to be. Theresa lived in fear and terror of her fiancé who 

took advantage of her emotionally and financially. She needed out of the situation of which she 

had no control. When her fiancé became ill, she could no longer remain in his home. While living 

with her fiancé, she had become estranged from her family, so she could not reach out to them for 

help. It was a real emergency, and she contacted her state Social Caseworker who connected her 

with Living Innovations. So began her new life.

Gwen welcomed Theresa into her home, and she quickly became part of the family. She has 

reconnected with her family and sees them at least once a month. They are very happy to see her 

and note the big change in Theresa since she joined shared Living. Theresa is supported by going to 

all of her medical appointments and her health is greatly improved. While at her new day service 

she has made friends and taken on responsibilities as a volunteer (with a badge!). Most 

importantly, Theresa now feels good about herself. She is happy and states that she is “living her 

best life”! She is part of a family that she chose and most importantly has a life full of love. 

This story was shared by Living Innovations. For more information about shared living, and more 

stories of success please visit the Living Innovations website. 

mailto:BHDDH.AskDD@bhddh.ri.gov
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Division of Developmental Disabilities Staff Contacts 

 

 

 

Main Phone: (401) 462-3421 Website: https://bhddh.ri.gov/

Fax Phone: (401) 462-2775 Behavioral Health Link (BH Link): (401) 414-5465 

Spanish Phone: (401) 462-3014 Report Abuse: (401) 462-2629 

TDD: (401) 462-3226 

Administrative Team 

Name Job Title Phone Email 

Kevin Savage Director 462-0581 Kevin.Savage@bhddh.ri.gov

Anne LeClerc Associate Director, Prog Performance 462-0192 Anne.LeClerc@bhddh.ri.gov

Brenda DuHamel Associate Director, Admin Services 462-3010 Brenda.DuHamel@bhddh.ri.gov 

 

 

 

 

 

 

 

Christine Botts Deputy Administrator 462-2766 Christine.Botts@bhddh.ri.gov

Cindy Fusco Interdepartmental Project Manager 462-6689 Cynthia.Fusco@bhddh.ri.gov

Heather Mincey Assistant Director 462-1218 Heather.Mincey@bhddh.ri.gov

Natalie Munoz Chief Implementation Aide 462-3016 Natalie.Munoz@bhddh.ri.gov

Susan Hayward Administrator, Transition 462-2519 Susan.Hayward@bhddh.ri.gov

Tracy Levesque 
Associate Director, Clinical and 
RICLAS 462-0209 Tracy.Levesque@bhddh.ri.gov

Social Authorizations Unit 

Name Job Title Phone Email 

Brenda DuHamel 
Associate Director, Admin 
Services/Elig Sup 

462-3010 Brenda.DuHamel@bhddh.ri.gov

Mary Beth Stevens Casework Supervisor II 462-2438 Marybeth.Stevens@bhddh.ri.gov 

Crystal Morel Social Caseworker II 462-1329 Crystal.Morel@bhddh.ri.gov 

JoAnn DiMuccio Social Caseworker II 462-2523 JoAnn.DiMuccio@bhddh.ri.gov 

Wendy Cormier Social Caseworker II 462-1302 Wendy.Cormier@bhddh.ri.gov 

https://bhddh.ri.gov/
mailto:Kevin.Savage@bhddh.ri.gov
mailto:Anne.LeClerc@bhddh.ri.gov
mailto:Brenda.DuHamel@bhddh.ri.gov
mailto:Christine.Botts@bhddh.ri.gov
mailto:Cynthia.Fusco@bhddh.ri.gov
mailto:Heather.Mincey@bhddh.ri.gov
mailto:Natalie.Munoz@bhddh.ri.gov
mailto:Susan.Hayward@bhddh.ri.gov
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Eligibility Unit 

 

 

Name Job Title Phone Email 

Brenda DuHamel 
Associate Director, Admin 
Services/Elig Sup 

462-3010 Brenda.DuHamel@bhddh.ri.gov

Christine Botts Deputy Administrator 462-2766 Christine.Botts@bhddh.ri.gov 

Karen Lowell Casework Supervisor II 462-2209 Karen.Lowell@bhddh.ri.gov

Heather Soares Social Caseworker II 462-6097 Heather.Soares@bhddh.ri.gov 

Jill Murphy Social Caseworker II 462-2409 Jill.Murphy@bhddh.ri.gov 

 

Louise White Public Health Nurse Consultant 462-0089 Louise.White@bhddh.ri.gov 

Kim Wright Information Aide 462-2584 Kimberly.Wright@bhddh.ri.gov

SIS Unit 

Name Job Title Phone Email 

Tracy Levesque Associate Director, Clinical and 
RICLAS 

462-0209 Tracy.Levesque@bhddh.ri.gov 

 

 

Donna Standish Casework Supervisor II/SIS Sup 462-2628 Donna.Standish@bhddh.ri.gov

Meaghan Jencks Casework Supervisor II 462-2113 Meaghan.Jencks@bhddh.ri.gov 

Jamie Fitzgibbons Social Caseworker II 462-2510 Jamie.Fitzgibbons@bhddh.ri.gov

Jessica Rodriguez Social Caseworker II 462-3233 Jessica.Rodriguez@bhddh.ri.gov  

 Stephanie Andreozzi Implementation Aide 462-1859 Stephanie.Andreozzi@bhddh.ri.gov

Transition Unit 

Name Job Title Phone Email 

Heather Mincey Assistant Director 462-1218 Heather.Mincey@bhddh.ri.gov 

 

 

 

Susan Hayward Administrator, Youth in Transition 462-2519 Susan.Hayward@bhddh.ri.gov

Carolee Leach Professional Services Coordinator 462-1723 Susan.Hayward@bhddh.ri.gov

Laurie Rossi Implementation Aide 462-2563 Laurie.Rossi@bhddh.ri.gov

Marguerite Belisle Casework Supervisor II 462-0714 Marguerite.Belisle@bhddh.ri.gov 

 Amie Adams Social Caseworker II 462-2480 Amie.Adams@bhddh.ri.gov

mailto:Brenda.DuHamel@bhddh.ri.gov
mailto:Karen.Lowell@bhddh.ri.gov
mailto:Jill.Murphy@bhddh.ri.gov
mailto:Kimberly.Wright@bhddh.ri.gov
mailto:Tracy.Levesque@bhddh.ri.gov
mailto:Donna.Standish@bhddh.ri.gov
mailto:Jamie.Fitzgibbons@bhddh.ri.gov
mailto:Jessica.Rodriguez@bhddh.ri.gov
mailto:Stephanie.Andreozzi@bhddh.ri.gov
mailto:Heather.Mincey@bhddh.ri.gov
mailto:Susan.Hayward@bhddh.ri.gov
mailto:Susan.Hayward@bhddh.ri.gov
mailto:Laurie.Rossi@bhddh.ri.gov
mailto:Marguerite.Belisle@bhddh.ri.gov
mailto:Amie.Adams@bhddh.ri.gov
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Erin Simonelli Social Caseworker II 462-2502 Erin.Simonelli@bhddh.ri.gov 

 

 

 

GinaMarie Debartolo Social Caseworker II 462-3402 GinaMarie.Debartolo@bhddh.ri.gov

Heidy Henriquez Social Caseworker II 462-3022 Heidy.Henriquez@bhddh.ri.gov

Kaitlin Sarkees Social Caseworker II 462-4075 Kaitlin.Sarkees@bhddh.ri.gov

Suzanne Porter Social Caseworker II 462-1972 Suzanne.Porter@bhddh.ri.gov 

Stacey Perry Casework Supervisor II 462-2418 Stacey.Perry@bhddh.ri.gov 

 

  

 

Dayna Hansen Social Caseworker II 462-2505 Dayna.Hansen@bhddh.ri.gov

Judy Coit Social Caseworker II 462-1327 judith.coit@bhddh.ri.gov

Mary Cameron Social Caseworker II 462-1307 Mary.Cameron@bhddh.ri.gov

Megan Gilbert Social Caseworker II 462-2524 Megan.Gilbert@bhddh.ri.gov 

 

 

 

Jennifer Gouveia Social Caseworker I 462-0098 Jennifer.Gouveia@bhddh.ri.gov

Lena Sousa Social Caseworker II 462-1834 Lena.Sousa@bhddh.ri.gov

Timothy Cronin Social Caseworker I 462-1721 Timothy.Cronin@bhddh.ri.gov

Community Services 

Name 

 

 

Job Title Phone Email 

Heather Mincey Assistant Director 462-1218 Heather.Mincey@bhddh.ri.gov

Elvys Ruiz Administrator III, Employment 462-3857 Elvys.Ruiz@bhddh.ri.gov

Gerard (Jay) MacKay Associate Administrator, Employment 462-5279 Gerard.Mackay@bhddh.ri.gov 

 

 

  

Jackie Camilloni Coordinator, Self Direction 462-6608 Jackie.Camilloni@bhddh.ri.gov

Steven Seay 
Coordinator, Integrated Comm 
Services 

462-6609 Steven.Seay@bhddh.ri.gov

mailto:Erin.Simonelli@bhddh.ri.gov
mailto:GinaMarie.Debartolo@bhddh.ri.gov
mailto:Heidy.Henriquez@bhddh.ri.gov
mailto:Kaitlin.Sarkees@bhddh.ri.gov
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mailto:Stacey.Perry@bhddh.ri.gov
mailto:Dayna.Hansen@bhddh.ri.gov
mailto:judith.coit@bhddh.ri.gov
mailto:Mary.Cameron@bhddh.ri.gov
mailto:Megan.Gilbert@bhddh.ri.gov
mailto:Jennifer.Gouveia@bhddh.ri.gov
mailto:Lena.Sousa@bhddh.ri.gov
mailto:Timothy.Cronin@bhddh.ri.gov
mailto:Heather.Mincey@bhddh.ri.gov
mailto:Elvys.Ruiz@bhddh.ri.gov
mailto:Gerard.Mackay@bhddh.ri.gov
mailto:Jackie.Camilloni@bhddh.ri.gov
mailto:Steven.Seay@bhddh.ri.gov
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Residential 

 

Name Job Title Phone Email 

Tracy Levesque 
Associate Director, Clinical and 
RICLAS 

462-0209 Tracy.Levesque@bhddh.ri.gov

Melissa Greenlief Administrator, Community Services 462-2459 Melissa.Greenlief@bhddh.ri.gov 

 

 

Joseph Tevyaw Social Caseworker II 462-2474 Joseph.Tevyaw@bhddh.ri.gov 

 

 

Katrina Ferry Social Caseworker II 462-2529 Katrina.Ferry@bhddh.ri.gov

Communications and Training 

Name Job Title Phone Email 

Anne LeClerc Associate Director, Prog Performance 462-0192 Anne.LeClerc@bhddh.ri.gov

Johanna Mercado Coordinator, Communications 462-6646 Johanna.Mercado@bhddh.ri.gov

Amethys Nieves Associate Admin, Communications 462-6629 Amethys.Nieves@bhddh.ri.gov 

Kelly Petersen 
Chief of Training, Staff Development 
and CQI 

462-6592 Kelly.Petersen@bhddh.ri.gov 

  

 

 

Christine Allenson Programming Services Officer 462-0126 christine.allenson@bhddh.ri.gov

Peter Joly 
Principal Community Development 
and Training Specialist 

462-6638 Peter.Joly@bhddh.ri.gov

Robin Gannon Clinical Training Specialist 462-6691 Robin.Gannon@bhddh.ri.gov

Case Management Units 

State Case Managers 

Name Job Title 

 

 

  

Phone Email 

Brenda DuHamel Associate Director, Admin Services 462-3010 Brenda.DuHamel@bhddh.ri.gov

Souphalak Muriel Casework Supervisor II 462-2512 Souphalak.Muriel@bhddh.ri.gov

Alex Blue Social Caseworker II 864-5403 alex.blue@bhddh.ri.gov

Cayla Cozzo Social Caseworker II 864-1944 cayla.cozzo@bhddh.ri.gov  

  

  

  

Jennea Young Social Caseworker II 462-0449 jennea.young@bhddh.ri.gov

Karen Schmid  Social Caseworker II 864-2590 karen.schmid@bhddh.ri.gov

Liana Fontaine Social Caseworker II 864-7622 liana.fontaine@bhddh.ri.gov

mailto:Tracy.Levesque@bhddh.ri.gov
mailto:Melissa.Greenlief@bhddh.ri.gov
mailto:Joseph.Tevyaw@bhddh.ri.gov
mailto:Katrina.Ferry@bhddh.ri.gov
mailto:Anne.LeClerc@bhddh.ri.gov
mailto:Johanna.Mercado@bhddh.ri.gov
mailto:Amethys.Nieves@bhddh.ri.gov
mailto:Kelly.Petersen@bhddh.ri.gov
mailto:christine.allenson@bhddh.ri.gov
mailto:Peter.Joly@bhddh.ri.gov
mailto:Robin.Gannon@bhddh.ri.gov
mailto:Brenda.DuHamel@bhddh.ri.gov
mailto:Souphalak.Muriel@bhddh.ri.gov
mailto:alex.blue@bhddh.ri.gov
mailto:cayla.cozzo@bhddh.ri.gov
mailto:jennea.young@bhddh.ri.gov
mailto:karen.schmid@bhddh.ri.gov
mailto:liana.fontaine@bhddh.ri.gov
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Melanie Reyes Social Caseworker II 864-4872 melanie.reyes@bhddh.ri.gov  

  

  

  

  

  

Mellissa Parham Social Caseworker II 864-1103 mellissa.parham@bhddh.ri.gov

Nathaniel Mazza Social Caseworker II 462-2512 nathaniel.mazza@bhddh.ri.gov

Yolande Ramos Casework Supervisor II 462-1059 Yolande.Ramos@bhddh.ri.gov

BethAnn Myers Social Caseworker II 462-1059 bethann.myers@bhddh.ri.gov

Cassandra Killingham Social Caseworker II 864-3728 cassandra.killingham@bhddh.ri.gov

Christine Warren Social Caseworker II 864-0666 christine.warren@bhddh.ri.gov  

  

  

  

  

Erin Hagopian Social Caseworker II 864-2854 erin.hagopian@bhddh.ri.gov

Erica MacDougall Social Caseworker II 479-0584 erica.macdougall@bhddh.ri.gov

Glenn Vario Social Caseworker II 529-0720 glenn.vario@bhddh.ri.gov

Joellyn Pari Social Caseworker II 864-2965 joellyn.pari@bhddh.ri.gov

WestBay Community Action Case Managers 

Name 

  

  

  

  

Job Title Phone Email 

Kelly McHugh Director 384-7781 kmchugh@westbaycap.org

Amber Bennett Program Supervisor 626-0560 abennett@westbaycap.org

Jena Fillion Case Manager 
(774) 991-

4245 
jfillion@westbaycap.org  

  

  

Ellen Weeks  Case Manager 
(508) 262-

2405 
eweeks@westbaycap.org

Tim Phok  Case Manager 601-9267 tphok@westbaycap.org

Daria Gessner Case Manager 
(774) 991-

4502 
dgessner@westbaycap.org

mailto:melanie.reyes@bhddh.ri.gov
mailto:mellissa.parham@bhddh.ri.gov
mailto:nathaniel.mazza@bhddh.ri.gov
mailto:Yolande.Ramos@bhddh.ri.gov
mailto:bethann.myers@bhddh.ri.gov
mailto:cassandra.killingham@bhddh.ri.gov
mailto:christine.warren@bhddh.ri.gov
mailto:erin.hagopian@bhddh.ri.gov
mailto:erica.macdougall@bhddh.ri.gov
mailto:glenn.vario@bhddh.ri.gov
mailto:joellyn.pari@bhddh.ri.gov
mailto:kmchugh@westbaycap.org
mailto:abennett@westbaycap.org
mailto:jfillion@westbaycap.org
mailto:eweeks@westbaycap.org
mailto:tphok@westbaycap.org
mailto:dgessner@westbaycap.org
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Carelink Case Managers 

  

Name Job Title Phone Email 

Kelley Hurley Director 
490-7610 

x186 
khurley@carelinkri.org

Allia Lima Supervisor 400-0735 alima@carelinkri.org  

  

  

  

Sandra Achadinha Case Manager 
508-383-

3904 
sachadinha@carelinkri.org

Tracy Adewusi Case Manager 854-8776 tadewusi@carelinkri.org

Jaime Sousa Case Manager 954-9202 jsousa@carelinkri.org

Child & Family Case Managers 

  

  

Name Job Title Phone Email 

Jessica Stephens-Burt Director 
848-4120 
or 595-

3708 

jstephens-
burt@childandfamilyri.org

Melanie Riewerts Supervisor 
843-9480 
or 744-

1462 
mriewerts@childandfamilyri.org

Dylan Dalessandro Case Manager 601-5533 ddalessandro@childandfamilyri.org  

  

  

Miranda Reyes Case Manager 601-7852 mreyes@childandfamilyri.org

Kayla Rogers Case Manager 595-3717 krogers@childandfamilyri.org

Healthcare Connects Case Managers 

Name Job Title Phone 

   

Email 

Amlfi Rosario Director amalfir@healthcareconnectsri.com

East Bay Community Action Program (CAP) Case Managers 

Name Job Title Phone Email 

Irina Spivak Director/Supervisor 318-3629 ispivak@ebcap.org  

  

  

 

Deborah Navarro Case Manager 208-3338 dnavarro@ebcap.org

Haley Betters Case Manager 296-7258 hbetters@ebcap.org

mailto:khurley@carelinkri.org
mailto:alima@carelinkri.org
mailto:sachadinha@carelinkri.org
mailto:tadewusi@carelinkri.org
mailto:jsousa@carelinkri.org
mailto:jstephens-burt@childandfamilyri.org
mailto:jstephens-burt@childandfamilyri.org
mailto:mriewerts@childandfamilyri.org
mailto:ddalessandro@childandfamilyri.org
mailto:mreyes@childandfamilyri.org
mailto:krogers@childandfamilyri.org
mailto:amalfir@healthcareconnectsri.com
mailto:ispivak@ebcap.org
mailto:dnavarro@ebcap.org
mailto:hbetters@ebcap.org
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