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What are Division updates?

DD Guidebook 

The Division has a new resource called the DD Guidebook 

(PDF). This tool shares information about the 

developmental disability (DD) service system and options. 

Your Life, Your Rights Program 

Sign-ups are open for the Division’s Your Life, Your Rights 

Program. The program includes free, weekly online 

trainings about your rights on Tuesdays. The program starts 

Tuesday, April 22, 2025, from 10:30am to 12pm. The 

program ends Tuesday, May 20, 2025. Sign-up online.

Newsletter

The Division has a biweekly newsletter. The newsletter 

shares Division updates as well as community events and 

resources. You must sign up to get the newsletter, which is 

sent through email. Sign-up for the newsletter online.

Consent Decree

The Division posted the latest Consent Decree Quarterly 

Report. This report is about Division activities from October 

to December 2024. Find the report online.  

https://bhddh.ri.gov/sites/g/files/xkgbur411/files/2025-03/DD%20Guidebook%203.7.25.pdf
https://bhddh.ri.gov/sites/g/files/xkgbur411/files/2025-03/DD%20Guidebook%203.7.25.pdf
https://us02web.zoom.us/meeting/register/qO6-8wl9R0qAlZ9QbHeM8A#/registration
https://visitor.r20.constantcontact.com/manage/optin?v=001eqFath_w1XkYArH2x0GW8bc7GVDqsDyWPJIEAFzZva8gz_TPfL5twTJBMX31wroDseZVoKARm5p2-EIVxblCOz0_xHCYHhe-czFB5H3Zw4I%3D
https://bhddh.ri.gov/developmental-disabilities/initiatives/consent-decree-reports-hearings/consent-decree-status


Any updates about Conflict Free 

Case Management (CFCM)?
Conflict-Free Case Management (CFCM) is a support for anyone getting 

developmental disability (DD) services. CFCM’s goal is to make sure you get services 

you need. CFCM is required by Medicaid and CFCM agencies can only provide CFCM 

supports. CFCM agencies include:

• The Division

• Carelink

• WestBay Community Action

• Child & Family

• Healthcare Connects

• East Bay Community Action Program 

Another group providing CFCM supports are Independent Facilitators (IF). IFs are not 

certified by Medicaid as CFCM. IFs will only be working with people who self-direct.

CFCM is provided by a Conflict-Free Case Manager. IF is provided by an Independent 

Facilitator. Both types of providers will help you: 

• Lead your Person-Centered Plan (PCP) meetings.

• Write your PCP and make changes throughout the year.

• Learn about the resources, services, and supports in your community.

• Explore new opportunities and activities.

• Get the resources, services and supports in your community.

• Make sure you are happy with the services you are getting.

The Division is slowly rolling out CFCM. This means people are referred to this 

support in groups throughout the year instead of all at once. The Division will contact 

you to connect you with a CFCM provider. You do not have to do anything but wait to 

be contacted about CFCM.

https://bhddh.ri.gov/developmental-disabilities/services-adults/conflict-free-case-management-cfcm-services
https://carelinkri.org/
https://westbaycap.org/
https://childandfamilyri.org/
https://healthcareconnectsri.com/
https://www.ebcap.org/


How will things change under CFCM if I 

have an independent plan writer?

If you self-direct, you may have worked with a plan writer for a few years. There are 

ways your relationship with your plan writer will change with CFCM.

Depending on when your plan is up for renewal, you may or may not be able to keep 

working with your plan writer this year. 

• If your plan is up for renewal in the next few months and your plan writer is 

available, then you may be able to work on your plan together.

• If your plan is up for renewal in the next few months but your plan writer is not 

available, then you will start working with an IF/CFCM.

• If your plan is up for renewal later in the year, the Division will help figure out who 

you will work with. It is possible you may still work with your plan writer or start 

working with an IF/CFCM.

Eventually, everyone who self-directs will switch from working with a plan writer to 

working with an IF/CFCM.

It is possible for plan writers to become IFs. You can ask your plan writer if they are 

thinking about this. 

• If they do become IFs, then you can keep working with them in the future. 

• If they do not become IFs, then they can't write your plan in the future. You will 

still be able to invite them to any plan meetings you have with your new IF/CFCM.

When the time comes, your Division Social Case Worker (SCW) will connect you with 

your new IF/CFCM. Your Fiscal Intermediary can still be part of your planning 

meetings.

Once you start working with your IF/CFCM, you will no longer work with your SCW. 

Your IF/CFCM will work with you and help answer any questions you have throughout 

the year.



What is an Administrative Review and 

how can I ask for one?

If the Division shares a result you do not agree with, then you can ask for a review 

of that decision. You have 90 days from the date of the result to ask for a review. 

You can ask for an Administrative Review. This is a meeting with you and the 

Division. To ask for this review,  please contact Natalie Muñoz, Chief 

Implementation Aide:

• Call by phone at 401-462-3016 

• Send an email to natalie.munoz@bhddh.ri.gov

To learn more, including what your appeal rights are, visit the Division’s website. 

mailto:natalie.munoz@bhddh.ri.gov
https://bhddh.ri.gov/developmental-disabilities/support-intensity-scale-sis/how-appeal-decision


Can you share community resources?
Housing Resources 

You can get supports to help you live on your own or with a roommate in 

independent housing. Independent housing is housing anyone in the public can get 

and is not a service from the Division. 

There are many options you can choose to make your housing more affordable. 

These options come from the state and federal government and are known as rental 

assistance programs.  

To learn more about rental assistance, visit the RI Housing website. You can also visit 

the Division's Community Resource webpage, under Housing Resources.

Resources for Seniors with Disability 

There are many local and nation-wide agencies that offer support to seniors with 

disability. To get started learning about what is available, visit any of these agencies:

• RI Elder Info

• RI Office of Healthy Aging

• Progreso Latino 

• My Options RI

• Justice in Aging

Resources for Spanish Speakers 

The Division is growing its Spanish resources, including flyers, letters, and more. The 

Division also has office staff that help answer questions and give support in Spanish 

through the number 401-462-3014. 

There are community agencies that offer other services and supports in Spanish:

• Sherlock Center 401-456-8072 via RI Relay 711

•  Progreso Latino 401-728-5920

• Dorcas International Institute of Rhode Island 401-784-8600

https://www.rihousing.com/renters/
https://bhddh.ri.gov/developmental-disabilities/community-resources
https://rielderinfo.com/
https://oha.ri.gov/
https://progresolatino.org/senior-program
https://myoptions.ri.gov/
https://justiceinaging.org/
https://sherlockcenter.ric.edu/services-projects
https://progresolatino.org/
https://www.diiri.org/


Where can I learn more 

about self-advocacy?

Self-advocacy skills are great skills to have. With these skills you are better able to 

express yourself, do what you want to do, and get the things you need. Like with all 

skills, it may take time and practice to grow your self-advocacy skills. 

Explore the resources on this page to start learning how you can grow your self-

advocacy skills.

1. Advocates in Action

This is a local organization focused on self-advocacy. They work with people with 

disabilities to advocate for themselves and others. They host events, offer 

trainings, and share resources. Visit their Information is Power webpage for self-

advocacy tools. 

2. Self Advocacy Resource and Technical Assistance Center (SARTAC)

This is a nation-wide organization focused on self-advocacy. They offer many 

tools and resources. One helpful tool to explore is their Self Advocacy Start-up 

Toolkit (PDF). This toolkit explains self-advocacy. It also shares activities you can 

do to grow your skills.  

3. The Arc

This is nation-wide agency with a few learning tools you may find interesting.

• National Council of Self-Advocates. The council is led by people with 

disabilities. The council works with the Arc to build better programs and 

supports for people with disabilities. The council does this by advocating 

for the things they think are important. You can sign-up to join the council.

• What Do You Advocate For? (video) 

• Action Center webpage. This webpage lists a few ways you can take action 

today to advocate for things that matter to you. 

https://www.advocatesinaction.org/index.php
https://www.advocatesinaction.org/materials.php
https://www.advocatesinaction.org/materials.php
https://selfadvocacyinfo.org/
https://selfadvocacyinfo.org/
https://selfadvocacyinfo.org/wp-content/uploads/2018/07/Self-Advocacy-Start-up-Toolkit-more-power-more-control-over-our-lives-2018.pdf
https://selfadvocacyinfo.org/wp-content/uploads/2018/07/Self-Advocacy-Start-up-Toolkit-more-power-more-control-over-our-lives-2018.pdf
https://thearc.org/
https://thearc.org/get-involved/self-advocacy/
https://thearc.org/resource/what-do-you-advocate-for/
https://p2a.co/lRPDZ5C


Upcoming DD Community Forums

Tuesday June 17, 2025, from 3:00pm to 4:30pm

Tuesday, September 16, 2025, from 3:00pm to 4:30pm

Tuesday, December 16, 2025, from 3:00pm to 4:30pm

Visit the Division’s Events and Forums webpage to learn more and sign-up. 

https://bhddh.ri.gov/developmental-disabilities/events-and-forums
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