
 

Slide 1. DD Community Forum, March 18, 2025. 

The Rhode Island Department of Behavioral Healthcare, Developmental Disabilities, and 

Hospitals (BHDDH).   



 

Slide 2: Today’s forum will share updates from: 

1. Advocates in Action 

2. Sherlock Center 

3. RIPIN Self-Directed Support Program 

4. Division of Developmental Disabilities   



 

Slide 3: Advocates in Action   



 

Slide 4: RI’s 2025 Self-Advocacy Conference “Try Everything” 

Thursday, May 8th and Friday, May 9th 

There are two images on the slide. One is the Advocates in Action logo that says, “Nothing About Us 

Without Us.” The second is of three cartoon people cheering with pom poms.  



 

Slide 5: “Try Everything” RI’s 2025 Self-Advocacy Conference Day Registration Form for Thursday, 

May 8th. 

There are two images. One is the Advocates in Action logo that says, “Nothing About Us Without 

Us.” The second is three people cheering with pom poms.  

There is also a QR code on the slide that opens the Conference Day Registration website.  

Day One of the Conference is from 10:00 am- 2:30 pm on Zoom. There will be general sessions, 

workshops, music, raffles, and lots of fun. You don’t want to miss it! 

Registration for Day One of the Conference is FREE, but you must register to attend. To register, you 

can scan the QR code on the slide by opening your phone camera and holding it up to the QR code. 

(Don’t take a picture of it.) When a link pops up, just click the link to see the registration form! 

You can also go to www.tinyurl.com/SAConf2025 or visit the Advocates in Action website to learn 

more.   

http://www.tinyurl.com/SAConf2025
https://www.advocatesinaction.org/2025SA_Conf.php


 

Side 6: Dinner Dance Party Friday, May 9th, 6:30 pm- 10:00 pm 

Day Two is the “Try Everything” Dinner Dance Party! The Dinner Dance Party is on Friday, May 9th, 

from 6:30 pm- 10:00 pm at the Marriott Downtown Providence, 1 Orms Street, Providence. 

The images on the slide are of Denise Flynn (aka DJ D-flizzle), the Marriott logo, a cartoon ballerina, 

and a party ticket that says $30 per person.  

There is also a QR code on the slide that opens the Dinner Dance Party Registration website. 

The Dinner Dance Party includes a full banquet style dinner, raffle prizes, and dancing to music from 

DJ D-flizzle!  

You can purchase tickets by scanning the QR code on the slide, or by going to 

www.tinyurl.com/2025ConfDinnerDance. You can also visit Advocates in Action website to learn 

more and to purchase tickets.   

http://www.tinyurl.com/2025ConfDinnerDance
https://www.advocatesinaction.org/2025SA_Conf.php


 

Slide 7: Call for Presenters! 

The images on the slide are a bull horn with words coming out of it that say, “Information is 

Power!”, a cartoon person holding a bull horn and saying, “Speak up!”  

There is also a QR code on the slide that opens the presentation proposal website. 

We are looking for workshop presentations for Day One of the Conference on Thursday, May 8th. If 

you would like to present in a workshop, submit a presentation proposal and let us know what you’d 

like to share! Don’t wait too long because the proposals are due by Friday, April 8th! 

If your proposal is accepted, we'll send your Presentation Team 2 FREE Tickets to the Dinner Dance. 

To find out more, and fill out a proposal form, you can scan the QR code on the screen or go to 

www.tinyurl.com/25ConfPresenter. And, of course, you can go to the Advocates in Action website 

for all the details.   

http://www.tinyurl.com/25ConfPresenter
https://www.advocatesinaction.org/2025SA_Conf.php


 

Slide 8: Stay in the know! Get on our email list! 

The image on the slide is the Advocates in Action logo. 

When something is happening or we have news to share, we send out an email to everyone on our 

email list. 

You can join the list by going to our website, advocatesinaction.org, and scroll down the menu on 

the left. Click on “How to Contact Us” 

Fill out your name and email address, and you’ll get all the latest news from us!  

https://www.advocatesinaction.org/index.php
https://www.advocatesinaction.org/contact.php


 

Slide 9: Sherlock Center RI Statewide Workforce Initiative 

The Rhode Island Statewide Workforce Initiative (RISWI) has one main goal. That goal is to make it 

easier for employers to find and keep Direct Support Professionals (DSPs). The DSPs provide quality 

support for adults with intellectual and developmental disabilities (I/DD). RISWI was created to help 

improve support for Rhode Islanders with I/DD by addressing: 

• DSP shortages 

• DSPs not always having access to the training they need to do their jobs 

We will share some new resources available to employers of DSPs. We will also share some 

upcoming opportunities for collaboration, including: 

• A DSP listening session follow up 

• Showing the Sherlock Center's new Direct Support Workforce webpage with resources 

• Sharing a new realistic job preview 

• Sharing a new workforce data report 

• Sharing information about the upcoming annual workforce summit  



 

Slide 10: What is RI Statewide Workforce Initiative (RISWI)? 

The RI Statewide Workforce Initiative helps make it easier for people to hire, train, and keep Direct 

Support Professionals (DSPs). The goal is to reduce job openings and turnover while strengthening 

support for people with intellectual and developmental disabilities (IDD). 

• Statewide means something that happens across the whole state.  

• A workforce is all the people who work in a certain job or field. 

• An initiative is a special plan or project to make something better.  

• Turnover means when people leave their jobs, and new people are hired to replace them. 

The initiative has five groups: 

1. Data and Reporting, which collects information and uses it to make better decisions. 

2. Marketing and Recruitment, which helps people learn about jobs and find the right people 

to fill those jobs. 

3. Policy Guidance and Worker Voice, which creates ways to make jobs better for workers by 

listening to what workers say about their experiences. 

4. Selection and Retention, which finds the right workers for the job and ways to help them 

stay in their jobs longer. 

5. Training and Professional Development, which helps workers learn new skills and improve in 

their jobs so they can provide better support. 

These groups create tools and ideas to improve the DSP workforce. Anyone in Rhode Island who 

wants to help can join. The groups get support from the University of Minnesota’s Institute on 

Community Integration and Rhode Island College’s Sherlock Center on Disabilities.  



 

Slide 11: 2025 Annual Summit Summary 

An annual summit is a big meeting that happens once a year. It’s a time when people come 

together to share updates, talk about what they’ve been working on, and make plans for the future. 

The 2025 Annual Summit was a meeting where people came together to talk about the work done 

in 2024 and to come up with ideas for 2025. The workgroups are now using this feedback to create 

their plans and decide what’s most important to work on in 2025 for the community. 

A total of 74 people joined the meeting, either online or in person. The people included:  

• People who get support  

• Direct Support Professionals (DSPs) 

• Supervisors 

• Provider organizations 

• BHDDH staff 

Everyone who attended felt that their opinions were heard and appreciated, and they also learned 

more about the work being done. They liked the event. 

There are two pictures from the event. One is a group of people standing, and the other is of a 

group of people sitting.   



 

Slide 12: To Learn More or Join the Initiative 

If you want to learn more about the initiative, you can email us at riswi@umn.edu or riswi@ric.edu. 

The direct support workforce website (www.riswi.org) is available and has resources to help find, 

train, and keep Direct Support Professionals (DSPs).  

For example, there’s a realistic job preview video that shows potential DSPs what the job is really 

like. These resources were made possible thanks to the dedication of the workgroups. 

The slide had a snapshot of the direct support workforce website.   

mailto:riswi@umn.edu
mailto:riswi@ric.edu
http://www.riswi.org/


Slide 13: Updates from RIPIN Self-Directed Support Program 

By Susan J. Donovan, Senior Program Director  



Slide 14: Our Current Calendar 

The picture on the screen is of the current event schedule for the Self-Directed Support Program. 

Upcoming events include:  

• Tuesday, March 25, 2025, from 6 pm- 7 pm on Zoom: Meet the Division of Developmental

Disabilities Communications Team.

. 

. 

• Saturday, April 26, 2025, at 10 am on Zoom and in-person: Self-Directed Toolkit

• Tuesday, May 20, 2025, at 6 pm on Zoom: Mental Health Support for Consumers with I/DD

• June 2025 (to be determined) in person: Self Direction Connection

There is also a QR code on the screen that opens the RIPIN website. 

https://ripin.org/calendar/ripins-self-directed-support-program-presents-meet-the-communications-team/
https://ripin.org/calendar/ripins-self-directed-support-program-presents-meet-the-communications-team/
https://ripin.org/calendar/self-directed-toolkit/
https://ripin.org/calendar/mental-health-support-for-consumers-with-i-dd/


. 

Slide 15: Recorded Webinars 

Ther is a picture of the RIPIN logo with the words “visit our self-directed support program’s webinar 

library!” 

There is also a QR code on the screen that opens the RIPIN self-directed support webinars website. 

The self-directed support team at RIPIN has been building their library of recorded webinars on 

topics that are important to consumers and families who self-direct.  

You can access the list of recordings from the self-directed support webpage

https://ripin.org/selfdirectedsupport/


Slide 16: Calling Campaign: 1000+ outreaching opportunities reached! 

We have made one thousand phone calls to people using self-direct to collect input, inform the 

system, and increase access.  

There are two pictures. One is a telephone and a headset. The other is a close-up of a person 

wearing a headset.  



Slide 17: Calling Campaign breakdown 

This is a breakdown of the numbers: 

• Total consumers who updated their information: 547 (514 using self-direct, 33 no longer 
using self-direct)

• Total consumers who we were unable to connect with after 3 attempts: 310

• Current calls in progress: 10

• People who have called us for help: 109



Slide 18: Have you seen the articles?  

There are two articles from the Institute on Community Integration (ICI) website: 

1. “Urgency, Gratitude, Engagement: Navigating Self-Direction in Rhode Island” by Laura McGreevy

from RIPIN

2. “Full Circle” by Andrew Whalen from Advocates in Action

https://tinyurl.com/4vpaxph4


Slide 19: Contact Us 

We ask that you share our info as you come across families who are self-directing their services. 

We really hope our program will grow so that more individuals and families can benefit from the 

richness that this program can offer.  

Our support navigators are eager to do outreach to get the word out about our program. 

Contact us by: 

• Phone 401-270-0101 Monday through Friday from 8:00 am to 5:00 pm.

• Email at SelfDirectedSupport@RIPIN.org

• Website at ripin.org/selfdirectedsupport

• Facebook @RIPIN.ORG

• Twitter/Instagram @RIPIN_RI

mailto:SelfDirectedSupport@RIPIN.org
https://ripin.org/selfdirectedsupport/


Slide 20: Division of Developmental Disabilities 



 

Slide 21: Case Managers and Independent Facilitators 

This slide has one picture. The picture is of two people side by side. They are smiling. There is a stack 

of paper in front of them and computer screens behind them.  

Case Managers and Independent Facilitators are two new providers. Both providers:  

• Lead your Person-Centered Plan (PCP) meetings. 

• Write your PCP and make changes throughout the year.  

• Learn about the resources, services, and supports in your community. 

• Explore new opportunities and activities. 

• Get the resources, services and supports in your community. 

• Make sure you are happy with the services you are getting.   



 

Slide 22: Case Managers and Independent Facilitators 

Case Managers and Independent Facilitators have a few differences, too. 

Case Managers:  

• Certified by Medicaid 

• They can help people who go to an agency, self-direct or do combination of both (hybrid) 

Independent Facilitators:  

• Not certified by Medicaid 

• They can only help people who self-direct   



 

.   

Slide 23: Timeline 

CFCM and IF supports started in September 2024. 

4 CFCM agencies started taking referrals.  

1211 participants have started getting CFCM/IF supports. 

Learn more in the Consent Decree Quarterly Report for December 2024

https://bhddh.ri.gov/sites/g/files/xkgbur411/files/2025-03/February%202025%20Quarterly%20Report%20%28Oct-Dec%202024%29-final.pdf


 

Slide 24: DD Guidebook 

The Division created a DD Guidebook (PDF). The purpose of this guidebook is to share information 

about the developmental disability (DD) service system and options. The guidebook includes 

information about: 

• How to apply for services. 

• How to pay for services. 

• What a Person-Centered Plan (PCP) is and why it matters. 

• What the different services are and how to get them. 

• Tips to stay healthy and safe in the community. 

There is a snapshot of the DD Guidebook cover page on the screen.  

There is also a QR code that opens the DD Guidebook.   

https://bhddh.ri.gov/sites/g/files/xkgbur411/files/2025-03/DD%20Guidebook%203.7.25.pdf


Slide 25: Your Life, Your Rights 

The Division’s is hosting free, weekly online trainings about your rights. Program dates are: 

• Tuesday, April 22, 2025

• Tuesday, April 29, 2025

• Tuesday, May 6, 2025

• Tuesday, May 13, 205

• Tuesday, May 20, 2025

Trainings are from 10:30am to 12pm.  

You can sign-up for any or all the trainings you are interested in. 

Training topics include:  

1. DD Bill of Rights: The rights under your DD Services.

2. Safety Rights: Rights to be treated well and feel safe.

3. Antidiscrimination: Laws on fair treatment.

4. Healthcare Rights: Rights to physical and mental health care.

5. Relationship Rights: Rights to different relationships.

You can sign-up for the program online. 

There is a snapshot of the rights program flyer. There is also a QR code that opens the program sign-

up website.  

https://us02web.zoom.us/meeting/register/qO6-8wl9R0qAlZ9QbHeM8A#/registration


Slide 26: Website Updates 

The Division is making changes to the website. Two webpages were recently updated: 

1. New Assessment webpage. This page shares details about the assessment process.

2. Events and Forums webpage. This page now shares a community events table.

There is a picture on the screen of a person building a website. 

There is also a QR code that opens the Division’s website.  

https://bhddh.ri.gov/developmental-disabilities/assessment-process
https://bhddh.ri.gov/developmental-disabilities/events-and-forums


Slide 27: Contact Us 

Contact us if you have any questions or need more information. 

By phone: 

• Main phone: (401) 462-3421

• Spanish phone: (401) 462-3014

• TDD: (401) 462-3226

By Mail: 6 Harrington Rd, Cranston, RI 02920 

By Email: BHDDH.AskDD@bhddh.ri.gov  

mailto:BHDDH.AskDD@bhddh.ri.gov
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