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Happy Holidays! 

This will be the last newsletter of 2023. The next 

newsletter will be on January 19, 2024. 

State offices will be closed on both Christmas Day and 
New Year's Day.

Have a healthy, happy, and peaceful holiday season! 

Last Chance!  
Share Your Feedback on Our Website and Newsletter 

We are thinking about updating our newsletter and website, 

but we need your help! Please let us know what you like and 

dislike about our newsletter and website by completing these 

surveys: Newsletter feedback survey and Website feedback 

survey. Our survey will close on December 31, 2023. 

DD Community Forum 
December 5, 2023 

The last DD Community Forum was held 

on December 5, 2023. This meeting took 

place online. Many topics were 

presenting during this meeting, including 

an update on submitting new goods and 

services requests. You can watch the 

community forum meeting recording on 

the Advocates in Action website.  

The Department of Behavioral Healthcare, Developmental Disabilities & Hospitals 

http://www.bhddh.ri.gov/
mailto:BHDDH.AskDD@bhddh.ri.gov
https://forms.office.com/g/fdLAkffpkt
https://forms.office.com/g/uwScJr70WU
https://forms.office.com/g/uwScJr70WU
https://www.advocatesinaction.org/DDCommunityForums.php
https://www.advocatesinaction.org/DDCommunityForums.php
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RIPIN Self-Directed Support Program 

The RIPIN Self-Directed Support Program (SDSP) provides resources and support 

for people with intellectual and/or developmental disabilities, their families, and 

trusted allies utilizing the self-directed model for lifelong services through the 

Division of Developmental Disabilities. For more information and upcoming 

events, visit the RIPIN SDSP web page. 

You can learn more about the SDSP from the “Disability News You Can Use” 

Podcast episode of an interview with RIPIN’s Sue Donovan, Senior Program 

Director, and Sharon Kochan, Program Manager, about RIPIN’s self-directed 

support program. – Listen to the podcast HERE. 

Here are links to the recordings from the fall webinars. 

Presentation with the Sherlock Center 

Employment Supports 

Resources from Paul V. Sherlock Center 

What is Self-Direction? 

Meet Support Brokers 

What is a SIS? 

http://www.bhddh.ri.gov/
mailto:BHDDH.AskDD@bhddh.ri.gov
https://ripin.org/selfdirectedsupport/
https://open.spotify.com/episode/2204HZsxvo4C7w7T9qkMQM?si=rKwfM0MOQ2CimiaHAGrhjg
https://youtu.be/zYs26Z6gYAo?si=uOw9xvd1CdYWnAu2
https://ripin.org/employment-supports-self-directed/
https://ripin.org/resources-from-paul-v-sherlock-center-self-directed-webinar/
https://ripin.org/what-is-self-direction-webinar/
https://ripin.org/meet-local-ri-support-brokers-webinar/
https://ripin.org/what-is-a-sis-webinar/
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Virtual Open House for 
Advocates in Action Leadership Series 

Wednesday, January 10, 2024 

1:00 PM – 2:00 PM on Zoom 

Click Here to Register 

Advocates in Action is hosting a second virtual open house on Wednesday, January 

10, 2024, at 1:00 pm on Zoom. Advocates in Action will share some information 

about the 2024 Leadership Series like how to fill out an application. The open 

house is great place to ask any questions you might have about the Leadership 

Series. The link to register for the Open House is: www.tinyurl.com/LS24oh-Jan.  

The Leadership Series is an in‐depth learning experience that's user‐friendly, 

interactive, informative, and fun! The Series was created to empower Rhode 

Islanders aged 18 and older who have an intellectual/developmental disability 

(I/DD) to speak up for themselves, navigate the DD System, connect with the 

community, and live life on their own terms, just like everyone else does! 

Applicants don't need to read or write 

to participate in the Series. The Series 

presents information in a variety of 

formats, including pictures, video, 

music, games, art, and more, to make 

the content engaging, inclusive, and 

accessible.  

While the Series is designed primarily 

for individuals who have an I/DD, 

family members, staff, and friends who 

will be supporting a class member are 

also welcome to apply.  

See the flyer at the end of this 

newsletter for more information. 

http://www.bhddh.ri.gov/
mailto:BHDDH.AskDD@bhddh.ri.gov
https://us02web.zoom.us/meeting/register/tZAkcuuvqzItGdZGSzwmUdW1MWrWZ18V86YX#/registration
http://www.tinyurl.com/LS24oh-Jan
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Gift Giving and Holiday Resources 
from TechACCESS 

The December 2023 TechACCESS Newsletter shared fun and interesting ways to 

prepare for the holidays. Some gift giving and holiday resources shared include:  

• Shop from certified Disability Owned Business Enterprises (DOBEs)

• 2023 Holiday Gift Guide for All - Embrace the Spirit of Inclusion

• Top Gift Picks for Neurodivergent Individuals this Holiday

• Christmas Gifts for Adults with Disabilities

• Christmas Wreath Deep Breathing

• Holiday Ideas and Activities for 2023

• Visual Recipes for the Holidays

• Christmas Social Skills Activity

• An AAC Christmas

• PrAACtically Christmas: AAC-friendly
Resources

You can sign up for TechACCESS Newsletter by 

visiting their website.  

Center for Transition to Adult Health Care for 
Youth with Disabilities  

The Center for Transitions to Adult Health Care for Youth with Disabilities has a 

new website. This website was made by and for people with intellectual and 

developmental disabilities (I/DD). The website has helpful information and tools 

you can use to become more independent by taking control over your healthcare. 

http://www.bhddh.ri.gov/
mailto:BHDDH.AskDD@bhddh.ri.gov
https://myemail.constantcontact.com/TechACCESS-December-2023-Newsletter.html?soid=1114254466392&aid=IW3w7dXI_dQ
https://disabilityin.org/dobe-gift-guide/
https://www.perkins.org/resource/gift-ideas-for-people-who-are-blind/
https://neurodivergentinsights.com/blog/neurodivergent-holiday-gift-guide
https://blog.giv.care/christmas-gifts-for-adults-with-disabilities-4-easy-ideas/#:~:text=Devices%20like%20voice-activated%20assistants,explore%20is%20sensory-friendly%20gifts.
https://www.theottoolbox.com/christmas-wreath-deep-breathing-exercise/?
https://www.pathstoliteracy.org/holiday-ideas-and-activities-for-2023/
https://www.simplyspecialed.com/visual-recipes-holidays/
https://www.teacherspayteachers.com/Product/Christmas-Social-Skills-Activity-6472747?st=eb817e54cd25f45621d23aeb590437c7
https://info.avazapp.com/blog/an-aac-christmas/
https://praacticalaac.org/praactical/praactically-christmas-aac-friendly-resources/
https://praacticalaac.org/praactical/praactically-christmas-aac-friendly-resources/
https://www.techaccess-ri.org/?s=newsletter
https://movingtoadulthealthcare.org/
https://movingtoadulthealthcare.org/
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Save the Date 
The Assistive Technology Conference of New England (ATCNE) 

Registration Opens in January 

Visit the ATCNE Website for Conference Details 

The ATCNE will host a 3-day workshop in 2024. There is a different topic for each 

workshop day. The workshop agenda includes:  

Engaging Students with 

Digital Tools and 

Technology 

Crystal Rose Hill-Farrell 

Friday, February 9, 2024 

8:30am to 3:30pm 

Location TBD 

Executive Functioning 

Supports for Today's 

Students 

Cassie Frost 

Wednesday, March 6, 

2024 

8:30am to 3:30pm 

Location TBD 

Person Driven 
Innovative Low & High 
Tech Accommodations 

Jennifer White 

Friday, April 26, 2024 

8:30am to 3:30pm 

Location TBD 

Free Virtual Coach: HealthMatters Program 

Applications Due by Friday, January 12, 2024 

The Virtual Coach: Health Matters Program is a 12-week program made by and for 

people with intellectual and developmental disabilities (I/DD). The goal of the 

program is to share information with providers and other staff on how they can 

better support people with I/DD to make healthier choices. 

The program is available for free, but you must apply to get in. The deadline to 

apply for the program is Friday, January 12, 2024. You can learn more about the 

program and find the application to apply by visiting the HealthMatters Program 

website. 

http://www.bhddh.ri.gov/
mailto:BHDDH.AskDD@bhddh.ri.gov
https://www.assistivetechnologyconference.com/ceus/
https://healthmattersprogram.org/virtual-coach-healthmatters/
https://healthmattersprogram.org/virtual-coach-healthmatters/
https://healthmattersprogram.org/virtual-coach-healthmatters/
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Human Rights Day 
Sunday, December 10, 2023 

Sunday, December 10 was Human Rights Day. Human Rights Day is an 

International Day of Awareness that happens every year on December 10.  Human 

Rights Day started in 1948 to raise awareness about, and protect, human rights no 

matter where people are from, what they look like, or what they believe in.  

This year, the United Nations celebrated Human Rights Day by honoring the 75th 

anniversary of the Universal Declaration of Human Rights. The Declaration is a 

document that many people from different countries worked on together. The 

Declaration lists the human rights that all people should have. You can visit the 

United Nations website to learn more about Human Rights Day and the Declaration. 

All people have human rights and are entitled to the protection and benefits of the 

civil rights laws of their country. This includes people with intellectual and/or 

developmental disabilities (IDD). They are entitled to exercise their rights and to 

have their human rights and civil rights respected.  

http://www.bhddh.ri.gov/
mailto:BHDDH.AskDD@bhddh.ri.gov
https://www.un.org/en/observances/human-rights-day
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Report Suspected Abuse 

The Quality Assurance (QA) Unit at BHDDH operates a 
24-hour hotline, seven days per week, 365 days per
year. Staff respond to reported incidents of abuse,
neglect, mistreatment, and financial exploitation.

For More Information on DD Initiatives 
Consent Decree: see https://bhddh.ri.gov/developmental-disabilities/consent-decree 

Conflict Free Case Management: see the EOHHS CFCM website or DD Initiatives-CFCM 

RI DSP State Workforce Initiative:  see https://riswi.org/ or DD Initiatives-SWI 

Sign Up for Our Email List 
If you aren’t receiving email updates 
and newsletters from BHDDH, you can 
sign up here or on our website.  Go to 
https://bhddh.ri.gov/developmentaldisabilities/events/newsandupdates/ to sign up or to see 
past quarterly newsletters and issues of DD News. 

Contacting DD Staff 
See the full Division Contact List attached to this newsletter. 

BH Link is Here for You 
BH Link’s mission is to ensure all Rhode Islanders experiencing mental health and 
substance use crises receive the appropriate services they need as quickly as possible in an 
environment that supports their recovery.  Visit the BH Link website at www.bhlink.org.  

If under 18 CALL: (855) KID (543)-LINK (5465) 

VISIT the 24-HOUR/7-DAY Triage Center at:  
975 Waterman Avenue, East Providence, RI 

Call 911 if there is a risk of immediate danger. 

Monday-Friday    
8:30 AM - 4:00 PM  
call (401) 462-3421 

Para español, llame (401) 462-3014

Send general questions to the 
AskDD email address.  

BHDDH.AskDD@bhddh.ri.gov 

Please do not email critical issues.

If you or someone you know needs support now, 

call or text 988 or chat 988lifeline.org

http://www.bhddh.ri.gov/
mailto:BHDDH.AskDD@bhddh.ri.gov
https://bhddh.ri.gov/developmental-disabilities/consent-decree
https://eohhs.ri.gov/initiatives/ltss-no-wrong-door/conflict-free-case-management-and-person-centered-planning-cfcmpcp
https://bhddh.ri.gov/developmental-disabilities/initiatives/conflict-free-case-management-cfcm
https://riswi.org/
https://bhddh.ri.gov/developmental-disabilities/initiatives/statewide-workforce-initiative-swi
https://visitor.r20.constantcontact.com/manage/optin?v=001eqFath_w1XkYArH2x0GW8bc7GVDqsDyWPJIEAFzZva8gz_TPfL5twTJBMX31wroDseZVoKARm5p2-EIVxblCOz0_xHCYHhe-czFB5H3Zw4I%3D
https://bhddh.ri.gov/developmentaldisabilities/events/newsandupdates/
http://www.bhlink.org/
mailto:BHDDH.AskDD@bhddh.ri.gov
https://visitor.r20.constantcontact.com/manage/optin?v=001eqFath_w1XkYArH2x0GW8bc7GVDqsDyWPJIEAFzZva8gz_TPfL5twTJBMX31wroDseZVoKARm5p2-EIVxblCOz0_xHCYHhe-czFB5H3Zw4I%3D
http://www.988lifeline.org/


Division of Developmental Disabilities - All Staff Contacts 
Main Phone #: (401) 462-3421 TDD: (401) 462-3226 Website: https://bhddh.ri.gov/ To report abuse/neglect: 
Fax: (401) 462-2775 Spanish Line: (401) 462-3014 BH Link:  (401) 414-5465 (401) 462-2629

Name Title Phone Email 
Kevin Savage Director 462-0581 Kevin.Savage@bhddh.ri.gov 

Heather Mincey Assistant Director 462-1218 Heather.Mincey@bhddh.ri.gov 

Christine Botts Deputy Administrator 462-2766 Christine.Botts@bhddh.ri.gov 

Jackie Camilloni Coordinator, Self Direction 462-6608 Jackie.Camilloni@bhddh.ri.gov  
Brenda DuHamel Associate Director, Admin Services 462-3010 Brenda.DuHamel@bhddh.ri.gov
Cindy Fusco Interdepartmental Project Manager 462-6689 Cynthia.Fusco@bhddh.ri.gov 

Melissa Greenlief Administrator, Community Services 462-2459 Melissa.Greenlief@bhddh.ri.gov 

Susan Hayward Administrator, Youth in Transition 462-2519 Susan.Hayward@bhddh.ri.gov
Anne LeClerc Associate Director, Program Performance 462-0192 Anne.LeClerc@bhddh.ri.gov 

Tracy Levesque Associate Director, Clinical 462-0209 Tracy.Levesque@bhddh.ri.gov
Gerard (Jay) MacKay Associate Administrator, Employment 462-5279 Gerard.Mackay@bhddh.ri.gov 

Erin Perron Associate Director, RICLAS 462-2180 Erin.Perron@bhddh.ri.gov 

Kelly Petersen Chief of Training & Staff Development 462-6592 Kelly.Petersen@bhddh.ri.gov  
Jacqueline Reilly Programming Services Officer 462-0126 Jacqueline.Reilly@bhddh.ri.gov 

Steven Seay Coordinator, Integrated Community Svcs 462-6609 Steven.Seay@bhddh.ri.gov 
Elvys Ruiz Administrator III, Employment 462-3857 Elvys.Ruiz@bhddh.ri.gov 
Johanna Mercado Coordinator, Communications 462-6646 Johanna.Mercado@bhddh.ri.gov 
Amethys Nieves Associate Admin, Communications 462-6629 Amethys.Nieves@bhddh.ri.gov 
Peter Joly Principal Training Specialist 462-6638 Peter.Joly@bhddh.ri.gov 
Robin Gannon Clinical Training Specialist 462-6691 Robin.Gannon@bhddh.ri.gov 
Natalie Munoz Chief Implementation Aide 462-3016 Natalie.Munoz@bhddh.ri.gov 

CASE MANAGEMENT UNITS 

Marguerite Belisle Casework Supervisor II 462-0714 Marguerite.Belisle@bhddh.ri.gov
Amie Adams Social Caseworker II 462-2480 Amie.Adams@bhddh.ri.gov 

Suzanne Porter Social Caseworker II 462-1972 Suzanne.Porter@bhddh.ri.gov
Heather Soares Social Caseworker II 462-6097 Heather.Soares@bhddh.ri.gov 
GinaMarie Debartolo Social Caseworker II 462-3402 GinaMarie.Debartolo@bhddh.ri.gov 
Amber Matson Social Caseworker II 462-1555 Amber.Matson@bhddh.ri.gov 

Janice Bijesse Casework Supervisor II 462-4290 Janice.Bijesse@bhddh.ri.gov 

Mary Cameron Social Caseworker II 462-1307 Mary.Cameron@bhddh.ri.gov 

Lauree Champagne Social Caseworker II 462-2728 Lauree.Champagne@bhddh.ri.gov
Megan Gilbert Social Caseworker II 462-2524 Megan.Gilbert@bhddh.ri.gov 

Dayna Hansen Social Caseworker II 462-2505 Dayna.Hansen@bhddh.ri.gov 

Erin Simonelli Social Caseworker II 462-2502 Erin.Simonelli@bhddh.ri.gov 

Judy Smith Social Caseworker II 462-1327 Judith.Smith@bhddh.ri.gov 

Mary Beth Stevens Casework Supervisor II 462-2438 Marybeth.Stevens@bhddh.ri.gov 
Marisa Abbruzzi Social Caseworker II (RICLAS) 462-6099 Marisa.Abbruzzi@bhddh.ri.gov
Timothy Cronin Social Caseworker II 462-1721 Timothy.Cronin@bhddh.ri.gov 

Jennifer Gouveia Social Caseworker II 462-0098 Jennifer.Gouveia@bhddh.ri.gov
Celestina Okai Social Caseworker II (RICLAS) 462-3896 Celestina.Okai@bhddh.ri.gov 
Jill Murphy Social Caseworker II 462-2409 Jill.Murphy@bhddh.ri.gov 

Lena Sousa Social Caseworker II 462-1834 Lena.Sousa@bhddh.ri.gov 

Joseph Tevyaw Social Caseworker II 462-2474 Joseph.Tevyaw@bhddh.ri.gov 

Stacey Perry Casework Supervisor II 462-3402 Stacey.Perry@bhddh.ri.gov    
JoAnn DiMuccio Social Caseworker II 462-2523 JoAnn.DiMuccio@bhddh.ri.gov
Souphalak Muriel Social Caseworker II 462-2512 Souphalak.Muriel@bhddh.ri.gov
Yolande Ramos Social Caseworker II 462-1059 Yolande.Ramos@bhddh.ri.gov
Crystal Morel Social Caseworker II 462-1329 Crystal.Morel@bhddh.ri.gov 
Heidy Henriquez Social Caseworker II 462-3022 Heidy.Henriquez@bhddh.ri.gov 
Katrina Ferry Social Caseworker II 462-2529 Katrina.Ferry@bhddh.ri.gov 

ELIGIBILITY UNIT 
Karen Lowell Casework Supervisor II 462-2209 Karen.Lowell@bhddh.ri.gov 

Christine Harding Social Caseworker II 462-3233 Christine.Harding@bhddh.ri.gov 

Lori Lombardi, RN PASRR 462-0089 Lori.Lombardiburns@bhddh.ri.gov
Kim Wright Information Aide 462-2584 Kimberly.Wright@bhddh.ri.gov 

SIS UNIT 
Donna Standish Casework Supervisor II 462-2628 Donna.Standish@bhddh.ri.gov

Wendy Cormier Social Caseworker II 462-1302 Wendy.Cormier@bhddh.ri.gov
Jamie Fitzgibbons Social Caseworker II 462-2510 Jamie.Fitzgibbons@bhddh.ri.gov 
Meaghan Jencks Social Caseworker II 462-2113 Meaghan.Jencks@bhddh.ri.gov
Kristen Miga Social Caseworker II 462-0449 Kristen.Miga@bhddh.ri.gov 

Stephanie Andreozzi Implementation Aide 462-1859 Stephanie.Andreozzi@bhddh.ri.gov 
TRANSITION UNIT 

Susan Hayward Administrator, YIT 462-2519 Susan.Hayward@bhddh.ri.gov
Carolee Leach Professional Services Coordinator 462-1723 Carolee.Leach@bhddh.ri.gov 

Laurie Rossi Implementation Aide 462-2563 Laurie.Rossi@bhddh.ri.gov 

https://bhddh.ri.gov/
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mailto:Susan.Hayward@bhddh.ri.gov
mailto:Anne.LeClerc@bhddh.ri.gov
mailto:Tracy.Levesque@bhddh.ri.gov
mailto:Gerard.Mackay@bhddh.ri.gov
mailto:Erin.Perron@bhddh.ri.gov
mailto:Kelly.Petersen@bhddh.ri.gov
mailto:Jacqueline.Reilly@bhddh.ri.gov
mailto:Steven.Seay@bhddh.ri.gov
mailto:Elvys.Ruiz@bhddh.ri.gov
mailto:Johanna.Mercado@bhddh.ri.gov
mailto:Amethys.Nieves@bhddh.ri.gov
mailto:Natalie.Munoz@bhddh.ri.gov
mailto:Marguerite.Belisle@bhddh.ri.gov
mailto:Amie.Adams@bhddh.ri.gov
mailto:Suzanne.Porter@bhddh.ri.gov
mailto:Heather.Soares@bhddh.ri.gov
mailto:GinaMarie.Debartolo@bhddh.ri.gov
mailto:Amber.Matson@bhddh.ri.gov
mailto:Janice.Bijesse@bhddh.ri.gov
mailto:Mary.Cameron@bhddh.ri.gov
mailto:Lauree.Champagne@bhddh.ri.gov
mailto:Megan.Gilbert@bhddh.ri.gov
mailto:Dayna.Hansen@bhddh.ri.gov
mailto:Erin.Simonelli@bhddh.ri.gov
mailto:Judith.Smith@bhddh.ri.gov
mailto:Marybeth.Stevens@bhddh.ri.gov
mailto:Marisa.Abbruzzi@bhddh.ri.gov
mailto:Timothy.Cronin@bhddh.ri.gov
mailto:Jennifer.Gouveia@bhddh.ri.gov
mailto:Celestina.Okai@bhddh.ri.gov
mailto:Jill.Murphy@bhddh.ri.gov
mailto:Lena.Sousa@bhddh.ri.gov
mailto:Joseph.Tevyaw@bhddh.ri.gov
mailto:Stacey.Perry@bhddh.ri.gov
mailto:JoAnn.DiMuccio@bhddh.ri.gov
mailto:Souphalak.Muriel@bhddh.ri.gov
mailto:Yolande.Ramos@bhddh.ri.gov
mailto:Crystal.Morel@bhddh.ri.gov
mailto:Heidy.Henriquez@bhddh.ri.gov
mailto:Karen.Lowell@bhddh.ri.gov
mailto:Christine.Harding@bhddh.ri.gov
mailto:Lori.Lombardiburns@bhddh.ri.gov
mailto:Kimberly.Wright@bhddh.ri.gov
mailto:Donna.Standish@bhddh.ri.gov
mailto:Wendy.Cormier@bhddh.ri.gov
mailto:Jamie.Fitzgibbons@bhddh.ri.gov
mailto:Meaghan.Jencks@bhddh.ri.gov
mailto:Kristen.Miga@bhddh.ri.gov
mailto:Stephanie.Andreozzi@bhddh.ri.gov
mailto:Susan.Hayward@bhddh.ri.gov
mailto:Carolee.Leach@bhddh.ri.gov
mailto:Laurie.Rossi@bhddh.ri.gov


SELF-EMPLOYMENT ONLINE Classes for People 

with Disabilities, Families and Community Agencies 

NEXT CLASS STARTING January 9, 2024 

Do you know a person with a disability or other individual who has a hobby or idea for a possible business or 
who needs more support for an existing small business? If so, our FREE ONLINE ZOOM Business Classes 
can help the person to learn all about self-employment and available resources for their business idea and 
financial future! Traditional employment in jobs may not be the best option for some people with disabilities. 
Small business ownership is another option and great choice to do work that has real meaning for the person. 
It is something people can control themselves and to sell a product or a service they really love. There are over 
100 people with disabilities in RI and many others who have started their own businesses in the last few years. 

Here’s what Michael Coyne, business owner of “Red, White and Brew Café” in Warwick, RI has to say: 

WHY CHOOSE SELF-EMPLOYMENT? 
1. I love being my own “BOSS”, meeting new people and spending my

time working on something I really enjoy every day!
2. I decide my own flexible work schedule and hours.
3. The Business Classes helped me to learn skills for problem solving,

communication, marketing, and self-advocacy. I met other great
people with disabilities who also own their own businesses. I received
a grant to buy the materials/supplies I needed for my business.

4. I have assistance through my personal support network, my Business
Team and RIDDC who are there to help me with my business.

5. I am no longer “volunteering” my time at a job, but instead I have my
own business making money and I now have a steady income!

The RI Developmental Disabilities Council (RIDDC) offers a FREE Business Development Series of 8 
Classes, ONLINE through ZOOM Meetings. The first Class is Tuesday, January 9, 2024 from 10:00

am-12:00 am and others scheduled every week. The classes will assist people to learn the right business 
skills and access resources to become profitable RI small business owners! Mini-grants up to $1000.00+ are 
available to people completing classes, homework and starting their businesses. 

The Classes provide business advice, resources and ongoing peer and staff support to participants, families 
and staff and contact with experienced Business Advisors. They know how to work with people to develop 
good business plans, marketing ideas, and set goals the person can achieve in the industry he/she launches. 
The Series includes: 1. Is Entrepreneurship Right for You?, 2. Steps to Start a Small Business, 3. Identifying Your 
Target Market, 4. Creating an “Elevator Pitch” about Your Service/Product(s),  5. Writing a Good Business Plan,  6. 
Finances, Bookkeeping, & Community Resources, 7. Marketing, and 8. Using Social Media to Promote your Business. 

To Register for this Class or For More Information Call Claudia Lowe at 

738-3960 or Sue Babin at 523-2300. (Participation Is Limited!)

This project is funded by DLT’s and the Governor’s         
Workforce Board’s (GWB) “Real Jobs RI” initiative.



SELF-DIRECTED SUP PORTS NETWORK 
A NETWORK OF INDIVIDUALS AND FAMILY MEMBERS USING SELF-DIRECTED 

SUPPORTS IN RHODE ISLAND 

ONLINE MEETING 
Wednesday, January 24, 2024

7:00 – 8:30 PM

Q & A with 
The Behavioral Healthcare, Developmental Disabilities and 

Hospitals (BHDDH): 
Learn about Conflict Free Case Management (CFCM)

 (Invite your Direct Support Professionals to join)

This meeting will take place online using Zoom. When you RSVP, you will receive an email 

with the directions and a password to join the meeting. You can connect by computer, mobile 

device, or listen using your telephone. You may be prompted to download an app depending 

on the device you plan to use. 

The Self-Directed Supports Network is a resource for individuals and families using self-

directed supports through the Division of Developmental Disabilities. Meetings provide an 

opportunity to share experiences and learn from others. 

AGENDA
          7:00 – 7:15     Introductions & Updates
          7:15 – 8:15     Q & A with BHDDH

       Topic: Conflict-Free Case Management (CFCM) 
Ask questions, get updates, and learn more about it

 8:15 – 8:30     Questions and Closing Remarks

This session will be recorded.

RSVP LINK:  https://bit.ly/2YUamqz 

Please RSVP using the link above. Click the link or cut and paste it into your browser. If 

you need a reasonable accommodation (e.g., ASL Interpreter, large print) or information in 

a language other than English, please make your needs known when you RSVP. 

For questions, call or email Crystal Cerullo, Sherlock Center on Disabilities: 

Email: ccerullo@ric.edu Voice: 401-456-8915 TTY: 711 

mailto:ccerullo@ric.edu
https://bit.ly/2YUamqz
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Advocates in Action is now accepting applications for the Leadership Series Class of 2024! The 

deadline to apply is Friday, January 19th, 2024. 

About the Leadership Series 
The Leadership Series is an in‐depth learning experience that's user‐friendly, interactive, 

informative, and fun! We created the Series with a team of Self‐Advocates and other allies to 

empower Rhode Islanders aged 18 and older who have an intellectual/developmental disability 

(I/DD) to speak up for themselves, navigate the DD System, connect with the community, and live 

life on their own terms, just like everyone else does! 

While the Series is designed primarily for individuals who have an I/DD, family members, staff, and 

friends who will be supporting a class member are also welcome to apply. 

Applicants don't need to read or write to participate in the Series. We present information in a 

variety of formats, including pictures, video, music, games, art, and more, to make the content 

engaging, inclusive, and accessible. We also have a team of Leadership Series graduates who work 

for our organization as Peer Mentors who will be available to answer questions, assist with 

homework, and support class members throughout our time together. 

The Series begins with a virtual retreat on Wednesday, February 7th, from 10:30 am ‐ 2:30pm, 

followed by weekly classes that meet over Zoom. Classes meet every Wednesday from 1:00‐2:30 

pm, beginning February 7th and ending June 24th, 2024. 

Each class focuses on different topics about Self‐Awareness, Self‐Determination, and Self‐
Advocacy. Some of the things you’ll learn about include: 

• About the RI Developmental Disabilities Service System

• Qualities of an Effective Leader

• Community Integration

• Disability Rights

• How Government Works and How to Vote

• Making Informed Decisions

• Person‐Centered Thinking & Individualized Service Plans

• Personal Introduction and Communication Skills

• Public Speaking and Presentation Skills

• Technology Tips

• And More!
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Requirements 
There’s no cost to apply, but you must be a Rhode Island resident with a developmental disability, 

age 18 or older, or celebrating your 18th birthday in 2024, to participate. Those who will be 

supporting a fellow class member who meets these qualifications are also welcome to apply. 

Want to Learn More? 
Click the links below to register for an informational open house: 

Any Questions? 
Click the bu©on below to email Advocates in Ac�on at leaders@advocatesinaction.org. 

Ready to Apply? 
Click the bu©on below to visit the Advocates in Ac�on website to learn how to complete an online 

applica�on at www.advocatesinac�on.org/leaders24‐apply. 

https://tinyurl.com/LS24oh-Dec
https://tinyurl.com/ls24oh-jan
mailto:leaders@advocatesinaction.org
https://www.advocatesinaction.org/leaders24-apply.php
https://www.advocatesinac�on.org/leaders24-apply
mailto:leaders@advocatesinaction.org


Rhode Island 
Department of Behavioral Healthcare, Developmental 

Disabilities & Hospitals (BHDDH)

Self-Directed Supports:
A Guide to Goods and Services

Requesting Goods & Services

If you self-direct, you can use your funding to buy goods and services. 
Goods and services are services, equipment, and supplies that will be 
helpful to you but are not offered from other Medicaid sources.  

You and your support team must talk about the goods and services you 
are interested in during your Individual Support Plan (ISP) meetings. The 
goods and services must be connected to your ISP goals and meet the 
Centers for Medicare & Medicaid Services (CMS) rules. 

Your ISP must include information about the goods and services you are 
interested in. Requests for goods and services must explain: 

• How your safety will be protected, and your goals met
• How the need for other Medicaid services will decrease
• How there are no other funds available for the good or service

Adding Goods and Services During 
My Plan Year

You can request goods and services 
during your plan year. Requests will: 

• Require your ISP be updated to
explain how you will be supported

• Have a fee to update your plan and
purchase order

• Not be accepted within the last 90
days of your plan year

• Be reviewed on a case-by-case
basis for emergency situations that
happen within the last 90 days of
your plan year

Requirements for Approval

The requirements to purchase a 
good or service are: 

• It helps you meet an ISP need or
goal

• It decreases the need for other
Medicaid services

• It is only for your benefit

• There are no other funds
(personal or through another
program) to make the purchase

The purpose of the good or service 
is for one of the following: 

• Increases independence and
decreases the need for staff

• Helps you stay independent and
safe at home

• Supports opportunities for you to
live and be included in the
community

Activities must meet the following 
guidelines:

• Result in active participation in an
integrated community

• Have published fees and be open
to the public

• Be seen as cost effective to CMS

• Not be restricted to people with
disabilities

• Not duplicate Medicaid services
or be from a Medicaid provider



Allowable Goods and Services

You can spend up to $5,000 in any plan year. Examples of allowable requests are below. Some need a doctor note.  

Fees for program activities that 
support your health, independence, 
and friendships 

Fees for educational activities, 
except for tutoring, classes for 
credit, and certificate programs

Technology devices or applications 
that do not include assistive 
technology 

Non-Medicaid covered therapy 
services, like hippotherapy, art 
therapy, music therapy, massages, 
and personal training

Enrollment and membership fees to 
health clubs and other organizations 
that support community 
participation 

Items that support your safety and 
independence at home, like a 
microwave or home security system 

Some goods and services will not count against the $5,000 limit, including: 

Transportation for service-related 
activities

Employee payments (service fees, 
health insurance, taxes)

Trainings related to your overall 
health, safety, or community 
participation

Non-Allowable Goods and Services 

Some goods and services will not be allowed. Examples of non-allowable goods and services are: 

Purely entertainment or recreation 
(sport tickets, concert tickets, 
amusement parks, etc.)

General food or beverages, food 
delivery service

Hotel, motel, bed and breakfast, and 
anything related to vacations 

Political in nature or lobbying Room and board, utility bills, 
internet, streaming subscriptions

Goods to grow or support a business 

Personal items/services not related 
to your disability

Car insurance Cash, gambling alcohol, tobacco, 
cannabis, weapons, firearms 

Classes taken for credit or 
certificate, tutoring 

Experimental or prohibited 
treatment

Medical procedures, doctor’s visits, 
prescriptions, copays 

Home gym, hot tub, pool, sauna Gift cards, clothing, gaming devices Warranties or service contracts 

Contact Us 
Please contact your BHDDH Social Caseworker for questions about specific goods and 
services requests. If you have general questions, please call or email us at: 

Phone: (401) 462-3421

Spanish Phone: (401) 462-3014

Email: BHDDH.AskDD@bhddh.ri.gov

mailto:BHDDH.AskDD@bhddh.ri.gov
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Individual Goods & Services Request Form 

Please use this form to submit requests for goods and services. You can spend up to $5000 of your 
flexible budget on Goods & Services. 

Requests to add goods and services during the plan year will require a new and documented need 
related to a change in situa�on. Requests are subject to a $325.00 fee to adjust the plan and 
purchase order. This fee will be paid using your DD service funds.  

Please note, requests for Goods & Services will not be accepted 90 days prior to the expira�on of 
your current budget year. Emergency situa�ons within the last 90 days will be evaluated on a case-by-
case basis. Only completed applica�ons will be reviewed. 

For more informa�on about allowable and non-allowable goods and services, please visit the DDD 
Self-Directed Services webpage (https://bhddh.ri.gov/developmental-disabili�es/services-adults/self-
directed-services).  

General Information 

MID #: Name of Individual: 

Plan Year:     

Fiscal Intermediary: 

Date of Birth:         Tier Level: 

Support Broker:     

Rela�onship to individual receiving services: 

☐ Self

☐ Parent or family member

☐ Plan Writer

☐ Support Broker

☐ Direct Support Professional-Employee

☐ Designated Representa�ve

☐ Other (Please include your relationship to Individual):

STATE OF RHODE ISLAND 
Department of Behavioral Healthcare, Developmental Disabilities and Hospitals 

DIVISION OF DEVELOPMENTAL DISABILITIES 
6 Harrington Road TEL: (401) 462-3421 
Cranston, RI  02920-3080 FAX: (401) 462-2775 

BHDDH Social 
Caseworker: 

https://bhddh.ri.gov/developmental-disabilities/services-adults/self-directed-services
https://bhddh.ri.gov/developmental-disabilities/services-adults/self-directed-services
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Goods & Services Request 

Please list all requested goods and services individually. If you need more space, please use the last page. 

Please use this answer key for the “Purpose of Request” sec�on below: 

A. Helps meet an ISP
need or goal

B. Decreases the need
for Medicaid funds

C. Supports
independence

D. Promotes community
inclusion

E. No other funds are
available

F. CMS considers it cost
effec�ve

G. Is only for the
person’s benefit

H. Helps ensure health
and safety

Good & Service Cost Type of request 
(Annual or amendment) 

Purpose of Request 
(List all that apply) 

Explana�on of Need 
(An�cipated outcomes and benefits) 

1.  New Request 
 Budget Amendment 

2.  New Request 
 Budget Amendment 

3.  New Request 
 Budget Amendment 

4.  New Request 
 Budget Amendment 

5.  New Request 
 Budget Amendment
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Request Submission 

Please submit this completed applica�on and all other suppor�ng documenta�on to your Fiscal Intermediary. 

Suppor�ng documenta�on may include:  

• A note from a physician, therapist or other healthcare professional explaining the need for the request.
• An ar�cle, on-line service descrip�on, or picture
• Medicaid and/or private insurance denial let ers,
• Any other informa�on about the item(s)/service(s) that could be used during the approval process.

Signature of Person Comple�ng Form Date 
By signing my name above, I attest that the Participant/legal guardian/designated representative has made an 
informed decision. Note: Completing this form before the participant/legal guardian/designated representative 
has made an informed choice is considered falsification of the document. 

Signature of Self Direc�on Par�cipant Date 
By signing my name above, I certify that the information on this form and any attached documentation that I 
have provided has been reviewed and signed by me, and is true, accurate, and complete, to the best of my 
knowledge. 

BHDDH Personnel Only 

Request Review 

Approved Request(s) Denied Request(s) More Informa�on Needed 

Reviewer Name and Signature Date 
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Additional Goods & Services Request 

Please use this answer key for the “Purpose of Request” sec�on below: 

A. Helps meet an ISP
need or goal

B. Decreases the need
for Medicaid funds

C. Supports
independence

D. Promotes community
inclusion

E. No other funds are
available

F. CMS considers it cost
effec�ve

G. Is only for the
person’s benefit

H. Helps ensure the
health and safety

Good & Service Cost Type of request 
(Annual or amendment) 

Purpose of Request 
(List all that apply) 

Explana�on of Need 
(An�cipated outcomes and benefits) 

6.  New Request 
 Budget Amendment 

7.  New Request 
 Budget Amendment 

8.  New Request 
 Budget Amendment 

9.  New Request 
 Budget Amendment 

10.  New Request 
 Budget Amendment
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Letter to All Participants 

A version of the following letter was mailed out earlier this month to all participants to let 
them know about what’s happening at the Division of Developmental Disabilities. 

The BHDDH Division of Development Disabilities (DDD) made a lot of changes over the last few months. 
BHDDH has sent you letters in the mail letting you know about these changes. BHDDH is sharing this 
letter with you to sum up the changes and let you know where you can go to learn more.  

DD Community Forums 

BHDDH holds virtual DD Community Forums every three months. The last forum was on Tuesday, 
December 5th from 3:00-4:30 PM. You can watch the recording for this, and other past forums, at the 
Advocates in Action website: https://www.advocatesinaction.org/DDCommunityForums.php.  

Consent Decree Update 

The goal of the Consent Decree is to make sure you have more control. You should make choices about 
your life, like the services you want, getting a job, and joining community activities. 

The Court updated the Consent Decree on October 2, 2023. The update is called the “Addendum to the 
Rhode Island Consent Decree (USA v RI)”. An addendum is new information that is added to an original 
document. The Consent Decree Addendum explains that the Court will continue to work with BHDDH 
through June 2026.  

The goal of the addendum is to make sure BHDDH meets all the Consent Decree court orders. Court 
orders are instructions made by the Court that must be followed. The Consent Decree court orders 
include steps BHDDH must take to make sure people getting DD services continue to have control and 
make choices. BHDDH must complete these steps by July 2024, and continue to make improvements 
through June 2026. You can find the Consent Decree Addendum on the BHDDH website at 
www.bhddh.ri.gov under Initiatives - Consent Decree – Consent Decree Court Orders. 

BHDDH submitted a plan to the Court that explains how and when the different court orders will be met. 
This plan is called the “DD Implementation Plan 2023.” You can find the plan on the BHDDH website at 
www.bhddh.ri.gov under Consent Decree Status Reports. 

What’s New with SIS 

BHDDH changed the way it learns about your strengths and needs. When you meet with a SIS social case 
worker you will be asked two sets of questions: 

1. The Supports Intensity Scale-Adult Version (SIS-A, 2nd edition).

2. A new questionnaire called the Additional Needs and Support Questionnaire (ANSQ).

One week after you complete the SIS-A and ANSQ, you will be invited to a second meeting with the SIS 
social case worker. This meeting is called the Individual Follow-up. The individual follow-up is a meeting 
between you, your supports, and the SIS social worker. The purpose of this meeting is to give you the 
chance to share more details about yourself and to talk about other support needs you have. Our goal is 

https://www.advocatesinaction.org/DDCommunityForums.php
http://www.bhddh.ri.gov/
http://www.bhddh.ri.gov/
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to make sure your voice is heard. When we have more information about you, then we will be better 
able to decide your individual funding level.  

DDD is still rolling out the new SIS-A, 2nd edition, assessment form. Since the SIS-A, 2nd edition is new, we 
need 500 assessments to be completed before we can finish the new tier scoring. If you had a SIS in the 
last few months or have one coming up soon, then your tier may be affected when the new scoring is 
complete. You can find more information about the new SIS on the BHDDH website at 
www.bhddh.ri.gov on the SIS page.  

A New Part of ISP Meetings: Facilitating Success Conversations 

BHDDH Social Caseworkers (SCW) are starting something new this year. During your Individual Support 
Plan (ISP) meeting, a SCW will share information with you about any new Division resources, processes, 
and supports. The SCW will also ask you questions about your services, like:  

1. Did you get the services and supports that were in your ISP?

2. How happy are you with the time you spent in the community doing activities?

3. Are you working now or want to work soon?

The SCW will continue to check-in with you each month to see how you are doing. The SCW’s goal is to 
make sure you are getting the supports you want. The SCW will also encourage and support you as you 
get more active in your community and think about getting a job. 

Submitting the Individual Support Plan (ISP) 

You must sign all new Individual Support Plans (ISP) and Purchase Orders (PO). If you have a guardian,  
then your guardian must sign the ISP and PO. Your signature may be written on the ISP and PO, or it may 
be a digital signature done on a computer or tablet. The date of your signature must be written on the 
ISP and PO. BHDDH will return any ISP or PO without your signature. A returned ISP or PO may cause a 
delay or loss of DD services. By signing the ISP and PO, you are saying that you agree with and want what 
is in your plan. 

Please note: ISP or PO changes need 45 days to be processed. BHDDH needs the 45 days to review 
changes to make sure everything is okay and to enter your changes into the computer system. Since it 
takes 45 days to make changes, you cannot make changes to your ISP or PO if there are only 90 days left 
in your plan year. The only exception is if you have an emergency situation and there are only 90 days 
left in your plan year. In this case, your social caseworker will work with you to make changes you need.  

Most people begin talking about their new plan when there are about 90 days left in the plan year. If 
you have new things you want to add to your ISP or PO at the end of your plan year, you should add 
those things to your new plan.  

Technology Fund Update 

We’re still accepting requests for the Technology Fund. You can find the online form and more 
information about the Technology Fund on the BHDDH website at www.bhddh.ri.gov under Initiatives – 
Technology Fund. Remember, the Technology Fund can only be used once. If you have received funding 
through the Technology Fund, you can’t apply a second time. 

http://www.bhddh.ri.gov/
http://www.bhddh.ri.gov/
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New Rates and Services 

New Rates 

The new rates started on July 1, 2023. These rates increase how much providers are paid for services 
they provide to you. With the new rates, Direct Support Professionals (DSPs) must be paid at least $20 
per hour. 

New Services  

BHDDH made changes to the list of services we offer. Service changes include: 

• Community-Based Supports now includes services that used to be called community-based day,
prevocational, and overnight supports. The new Community-Based Supports can be used at any
time of day or day of the week.

• Whole Life Shared Living Arrangement (WLSLA) lets you choose if you want to get all community-
based supports, including traditional day services, from your SLA home provider. The home
provider will be paid more for the extra services they provide to you.

New Funding Packages 

BHDDH has changed how DD funding information is shown. This used to be called “Tier Packages”. The 
new name for your DD funding is “Total Budget.” BHDDH will decide what your total budget is by looking 
at your SIS tier, ANSQ results, and notes from your Individual Follow-up. Your total budget is made of 
two parts, the Flexible Individual Budget and the Fixed Budget. 

1. Flexible Individual Budget: This is the part of the budget that you can control based on your plan. You
will choose how much of your funding you want to use for the DD services you want. You will make
these choices if you self-direct or if you use an agency for services. The services you will make choices
about are:

• Community-based supports

• Center-based day supports

• Transportation

• Respite

• Assistive technology

• Professional services

• Self-directed goods and services

2. Fixed Budget: This is the part of the budget that you cannot change. This includes residential (group
home, SLA) and fiscal Intermediary (FI) fees that must be paid. If you self-direct your services, your
fixed budget also includes fees for the support brokerage service. You can add funding for more
support brokerage, but you cannot remove the service.

There is also a new third option called the “Add On Budget”. BHDDH will provide funding above your 
total budget for certain services that aren’t covered by the Flexible and Fixed Budgets. This includes 
employment, home modifications, and some new services that haven’t rolled out yet, such as vehicle 
modifications, and peer-to-peer and family-to-family supports. 
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New Add-On Budget for Employment 

Employment supports are no longer included in the Total Budget. Instead, employment supports will be 
paid for from an add-on budget. With the add-on budget, you will not have to take away from your 
community supports in order to get help finding and keeping a job. There are 5 employment services 
you can add to your add-on budget: 

1. Job Development is for help finding a job. You will work with a certified employment specialist to
find a job and get hired. Job development is short-term. This means it is not a service that will take
many months or years. Instead, job development is limited to 200 hours per year. Job development
is limited so you can reach your employment goals sooner.

2. Job Coaching is for help learning how to do a new job. It can also be used to learn new job skills if
your job tasks change. You will work with a certified employment specialist while you are at work.
Job coaching is temporary, which means it will go away once you learn your job tasks. Job coaching
does not include transportation to or from your job.

3. Job Retention is for help keeping a job. You can get job retention after you finish with job coaching.
You will work with a certified employment specialist to keep and grow in your job. The employment
specialist will check in with you and your boss to make sure everything is going well. They will talk
about any changes to your job or problems you may be having.

4. Group Supported Employment can include help finding a job, learning your job tasks, keeping your
job, and growing in your job. You will work with a certified employment specialist. You will work in
a group with two or more people receiving DD services.

5. Personal Supports in the Workplace is for help with self-care activities at work. You will get help
with your personal care needs, like hygiene and eating, during your normal work hours. A provider
will also help support your medical or behavioral needs.

You can find more information on employment services by visiting the BHDDH website at 
www.bhddh.ri.gov under Services for Adults – Employment.  

Another helpful tool is the Guide to Employment Add-On Budget Requests. You find this guide on our 
website at https://bhddh.ri.gov/developmental-disabilities/forms-policies-and-brochures/brochures. 

Sign Up for the DD News and Updates Newsletter 

BHDDH has a DD News and Updates newsletter. The newsletter has information about things that are 
changing at BHDDH and other helpful tips. If you would like to sign-up for the newsletter, or read past 
newsletters, visit https://bhddh.ri.gov/developmentaldisabilities/events/newsandupdates/.  

The Rhode Island Special Needs Emergency Registry 

The Special Needs Emergency Registry helps first responders get ready for emergencies, like hurricanes, 
storms, and other emergencies. By signing up for the registry, you will let police, fire, and other first 
responders in your community know how they can best help you in an emergency. To learn more about 
the registry and to sign-up, visit the Rhode Island Department of Health website at 
https://health.ri.gov/emergency/about/specialneedsregistry/  

http://www.bhddh.ri.gov/
https://bhddh.ri.gov/developmental-disabilities/forms-policies-and-brochures/brochures
https://bhddh.ri.gov/developmentaldisabilities/events/newsandupdates/
https://health.ri.gov/emergency/about/specialneedsregistry/
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