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The State submits the enclosed information with respect to Communication and Support, in 
response to the Court’s December 6, 2022 Order regarding substantial compliance. 

Having access to information provides a level of independence.  Information that is accessible 
allows people to make decisions based on choice, not just what is offered to them.  They are able 
to actively engage by knowing their options.   Knowledge is power, and individuals should be 
empowered to make decisions about their life.  The recommendations under this section will 
provide individuals with guidance and support to make informed choices.        

Court Order Required Actions Required Documentation Responsive Documentation 

Implement the statewide 
communication plan forwarded to 
the Monitor and attached to the 
Monitor’s March 2023 Interim 
Report. 

 Detailed implementation plan – 
with dates 

Communication and 
Support-000001 to 
Communication and 
Support-000025 
 Consent Decree in Brief 
 DD Brochure 6.8.23 
 DDD Consent Decree 

Brochure  
 DD Community Forum 

Presentation on Changes 

Drafts of any/all materials to be 
used 

Communication and 
Support-000001 to 
Communication and 
Support-000025 
 Consent Decree in Brief 
 DD Brochure 6.8.23 
 DDD Consent Decree 

Brochure  
 DD Community Forum 

Presentation on Changes 

Develop a comprehensive 
communication plan to ensure that 
individuals and families 
understand the new administrative 
processes and employment and 
community supports. 

As described in earlier sections 

Communication and 
Support-000026 to 
Communication and 
Support-000039 
 Communication Plan 
 June 2023 BHDDH IDD 

Guide to Supported 
Employment 

Specific strategies and timeline 

Communication and 
Support-000001 to 
Communication and 
Support-000042 

 See documents above  
 BHDDH Narrative. 



Communication and Support 

ii 
 

 

Provide information re: 
employment and integrated 
community activity to individuals 
who self-direct through 
implementation of the Self-Direct 
RFP grantees 

Specific strategies (with dates) 
targeted to those who self-direct 

Communication and 
Support-000028 to 
Communication and 
Support-000039 
June 2023 BHDDH IDD 
Guide to Supported 
Employment 

Specific strategies (with dates) 
targeted to individuals in 
segregated settings 

Communication and 
Support-000040 to 
Communication and 
Support-000042: 
BHDDH Narrative. 

Provide every family with a 
consistent person from whom to 
get information and advice. 

Strategies – sources, methods 
for outreach and continued 
contact, implementation dates 

Communication and 
Support-000026 to 
Communication and 
Support-000039 

 BHDDH Narrative  
Transition-000049 to 
Transition-000052 

 BHDDH Transition 
Narrative 



 
 

Consent Decree  
in Brief  



The Consent Decree & What It Means to You 

The “Consent Decree” is an agreement between Rhode Island and United States Department of Justice resolving 
a lawsuit without going to trial. It details what the state must do to improve integrated day and employment 
services for the youth in transition, youth exit population, sheltered workshop population and segregated day 
services population. Integrated Employment means working in the community alongside other employees 
without disabilities, earning at least minimum wage and getting the same workplace benefits/opportunities as 
other employees doing the same job. 

The agreements address findings that the State violated the Americans with Disabilities Act (ADA) by failing to 
serve individuals with intellectual and developmental disabilities in integrated settings, and by placing youth with 
intellectual and developmental disabilities at serious risk of segregation. Under the terms of these agreements, 
the State is committed to transform its service system over a 10-year period of time which is set to expire in 2024. 
The State is required to achieve certain goals each year. The ultimate goal is to provide integrated employment 
and day services for Rhode Islanders living with developmental disabilities. 

Groups covered under the consent decree: Under The consent decree, the State is working to improve services for: 

 Youth in Transition – This group includes students who have not yet entered the adult services system. 
These are students who are ages 14-21, in secondary school, and eligible or likely to be eligible for 
developmental disabilities services as adults. 

 The “Youth Exit” Population – This group includes individuals who have left secondary school between  
September 1, 2013 and August 31, 2016 and are eligible for adult developmental disabilities services. 

 The Sheltered Workshop Population – This group includes individuals who received services in a 
sheltered workshop in 2013, the year before the consent decree took effect. 

 The Segregated Day Services Population- This group includes individuals who received services in a 
segregated day program in 2013. 

What the consent decree means for individuals and families: The State is working to ensure that every person 
covered by the consent decree has a person-centered career development plan. “Person centered” means the plan 
matches that person’s unique needs, interests and goals. For students who will be leaving school, this plan must 
include a plan to transition from youth to adult services. Plans must also include vocational (employment) goals. 

Whether you are someone who has worked in a sheltered workshop, attended a facility-based day program, or 
are a transition-age student, the Consent Decree requires the State to provide you with information to help you 
decide if you want to work. It does not require the State to get jobs for any specific person but does require that 
the State continue to improve its services designed to help people get a job, keep a job, get better jobs or pursue 
starting your own business. 

What are the goals of the Consent Decree: Reducing the use of sheltered workshops and facility-based day 
programs and provide more employment services to help people get and keep jobs in the community. The belief 
is that more people with IDD (Intellectual Developmental Disorders) want community jobs than are currently 
getting them and that more people will want jobs or even to start their own business once they understand the 
benefits and opportunities of working in their communities. 

Do I have to get a job in the community? The Consent Decree respects your individual preference and choice as 
criteria for selecting and planning services and does not require any individual to get a job in the community but 
sets goals for the State to help people get jobs in the community. If you want a job or are thinking about self-
employment, the first thing to do is to let your service coordinator or case manager know your wishes and make 
sure your ISP team meets to discuss the services you might need. If you are a transition-age student, you should 
let your family and teacher know and discuss possible changes to your IEP that would help you pursue a goal of 
working in the community. 
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Services & Supports 

The Division licenses community 

providers to offer DD services and 

supports. Some providers offer one 

service while others offer a wide range. 

The Division funds the following types of 

services and supports: 

• Supported Employment 

• Customized Employment 

• Community-Based Supports 

• Shared Living Arrangements 

• Residential Supports 

• Transportation 

• Center-Based Day Program 

• Support Coordination 

• Self-Directed Services 

 

Employment First 

Employment First promotes community-

based integrated employment as the 

first option for services for individuals 

with developmental disabilities (DD). 

BHDDH is committed to assisting 

individuals to access employment 

services, achieve self-sufficiency 

through employment enhancement, 

work force development and job 

creation. 

What is the Division of 

Developmental 

Disabilities?  

The Division of Developmental 

Disabilities provides an integrated 

community based system of services 

and supports for adults with 

developmental disabilities (DD). 

This system allows individuals with 

developmental disabilities to utilize 

natural supports within their community, 

safeguards their health/safety, promotes 

self-sufficiency/human rights and gives 

them fair access and distribution of 

available resources. 

Our vision is for all individuals with DD to 

live a full and satisfying life in an 

integrated community-based setting. 

 

 

 

 

Division of Developmental Disabilities 

6 Harrington Road, Cranston, RI 02920 

401-462-3421 – Main Number 

401-462-3014 – Spanish 

www.bhddh.ri.gov 
 

 

 

 

 

 

 

 

 

Services and 

Supports from the 

Division of 

Developmental 

Disabilities 
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Determining  

Eligibility 

To receive funding through BHDDH’s 

Division of Developmental Disabilities 

(DDD) individuals must meet the 

following definition of Developmental 

Disabilities according to Rhode Island 

state law. 

Developmental Disability (DD) means:  A 

person with an intellectual disability or a 

severe chronic disability which: 

• Attributes to mental or physical 

impairment or a combination of both  

• The impairment(s) existed before the 

age of 22 years old 

• Is likely to continue indefinitely 

• Results in substantial functional 

limitations in three or more of the 

following areas of life activities:     

Self-Care, Expressive/Receptive 

Language, Mobility, Learning, Self-

Direction, Capacity for Independent 

Living and Economic Self-Sufficiency. 

• Reflects the person’s need for a 

combination and sequence of special 

interdisciplinary or generic care/ 

treatments or individually planned 

extended or life-long services. 

Step #1: 

Apply for Eligibility 

DD applications are available at  

https://bhddh.ri.gov/developmental-

disabilities/eligibility-and-application or 

you may call (401) 462-3421 and 

request an application. 

Students are encouraged to apply for 

adult services 2 months before their 17th 

birthday. A determination will be made 

within 30 days after the completed 

application is received. 

Step #2:  
Supports Intensity Scale (SIS) 

The SIS (Support Intensity Scale) is a 

standardized assessment tool designed 

by the American Association on 

Intellectual and Developmental 

Disabilities (AAIDD) to measure the 

pattern and intensity of supports Adults 

with DD require to be successful in the 

community. SIS is administered by a 

certified SIS worker in a 2 to 3 hour 

meeting with the participant and two or 

more respondents who know the person 

well which may include family, teachers, 

service providers and anyone else the 

participant wants to include. The results 

of this assessment will yield a tier 

package that assist in the service 

planning process. 

Step #3:   

Meet with a DD Social    

Case Worker 

Once you are found eligible you will be 

assigned a DD Social Case Worker who 

will assist you in planning for your future. 

The discussion will include the 

Employment First Initiative and the many 

options available to you through the 

services with a licensed service 

provider, self-directed supports and 

resources within your community. 

Step #4:   

Choose a Service Model 

Select a Service Provider who can assist 

you in managing your own self-directed 

plan or explain agency service options 

that may help you reach your goals. The 

Service Providers develop Individual 

Service Plans (ISP’s) which detail your 

long/short term goals and the 

steps/resources needed to reach your 

goals. ISP’s are submitted to DDD for 

approval, reviewed and submitted 

annually but can be modified if 

necessary. 

Please Note – To begin receiving services you 
must also be Medicaid eligible for funding. The 
Medicaid eligibility application can be found on 
the Department of Human Services (DHS) 
website at dhs.ri.gov 
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WHAT ARE THE GOALS OF THE 

CONSENT DECREE? 
Reducing the use of 

sheltered workshops and 

facility-based day programs 

and provide more 

employment services to 

help people get and keep jobs in the 

community. The belief is that more 

people with IDD (Intellectual 

Developmental Disorders) want 

community jobs than are currently 

getting them and that more people will 

want jobs or even to start their own 

business once they understand the 

benefits and opportunities of working in 

their communities. 

DO I HAVE TO GET A JOB IN THE 

COMMUNITY? 
The Consent Decree 

respects your individual 

preference and choice as 

criteria for selecting and 

planning services and does 

not require any individual to get a job in 

the community but sets goals for the 

State to help people get jobs in the 

community.  

If you want a job or are 

thinking about self-

employment, the first thing 

to do is to let your service 

coordinator or case manager 

know your wishes and make sure your 

ISP team meets to discuss the services 

you might need. 

YOUTH IN TRANSITION 
If you are a transition-age 

student which includes 

students who have not yest 

entered the adult services 

system. These students are 

ages 14 – 21, in secondary school and 

eligible or likely to be eligible for 

developmental disabilities services. 

EARLY DISCUSSIONS 
You should let your family 

and teacher know your 

employment goals and 

have early discussions 

regarding possible changes 

to your IEP that would help you pursue 

your future goals of working in the 

community. 

     THE 

  CONSENT DECREE 

 HELPING 

     RHODE ISLAND 

  FAMILIES  UNDERSTAND 

  WHAT IT MEANS DRAFT
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WHAT IS THE CONSENT DECREE? 
The “Consent Decree” is 

an agreement between 

Rhode Island and United 

States Department of 

Justice resolving a lawsuit 

without going to trial. It details what the 

state must do to improve integrated day 

and employment services for the youth in 

transition, youth exit population, 

sheltered workshop population and 

segregated day services population.  

WHAT IS INTEGRATED 

EMPLOYMENT? 
Integrated Employment 

means working in the 

community alongside other 

employees without 

disabilities, earning at least 

minimum wage and getting the same 

workplace benefits/opportunities as 

other employees doing the same job. 

AVOIDING SEGREGATON 
The agreements address 

findings that the State 

violated the Americans 

with Disabilities 

Act (ADA) by failing to 

serve individuals with intellectual and 

developmental disabilities in integrated 

settings, and by placing youth with 

intellectual and developmental 

disabilities at serious risk of 

segregation. Under the terms of these 

agreements, the State is committed to 

transform its service system over a 10-

year period of time which is set to expire 

in 2024. The State is required to achieve 

certain goals each year. The ultimate 

goal is to provide integrated employment 

and day services for Rhode Islanders 

living with developmental disabilities. 

GROUPS COVERED UNDER THE 

CONSENT DECREE 
Under The consent decree, 

the State is working to 

improve services for: 

 

• Youth in Transition – This group 

includes students who have not yet 

entered the adult services system. These 

are students who are ages 14-21, in 

secondary school, and eligible or likely 

to be eligible for developmental 

disabilities services as adults. 

• The “Youth Exit” Population – This 

group includes individuals who have left 

secondary school between  

September 1, 2013 and August 31, 2016 

and are eligible for adult developmental 

disabilities services. 

• The Sheltered Workshop Population – 

This group includes individuals who 

received services in a sheltered 

workshop in 2013, the year before the 

consent decree took effect. 

• The Segregated Day Services 

Population – This group includes 

individuals who received services in a 

segregated day program in 2013. 

WHAT IS PERSON -- CENTERED 

CARE DEVELOPMENT PLAN? 

The State is working to 

ensure that every person 

covered by the consent 

decree has a person-

centered career 

development plan.  

“Person centered” means the plan 

matches that person’s unique needs, 

interests and goals. For students who will 

plan to transition from youth to adult 

services. Plans must also include 

vocational (employment) goals. 

THE STATE PROVIDES YOU WITH 

INFORMATION TO HELP YOU 

DECIDE IF YOU WANAT TO WORK 

Whether you are someone 

who has worked in a 

sheltered workshop, 

attended a facility-based 

day program, or are a 

transition-age student, the Consent 

Decree requires the State to provide you 

with information to help you decide if 

you want to work. It does not require the 

State to get jobs for any specific person 

but does require that the State continue 

to improve its services designed to help 

people get a job, keep a job, get better 

jobs or pursue starting your own 

personal business. 

DRAFT
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DD Community 
Forum Presentation 

on Changes     



Community Forum

6/20/2023
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Agenda

• Conflict-Free Case Management

• SIS Changes

• Service and Budget Changes

• Individual Budgets

• Employment Update

Communication and Support-000007



When Will CFCM Start?

3

CFCM is targeted to begin 
January 2024.

For DD participants, 
thoughts are that 

individuals will role over 
on a gradual basis based 

on their plan date. 

YOU will be contacted 
before any changes are 

made
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Current Status of CFCM

4

• RFP has been developed and being reviewed by 
leadership

• CFCM Agencies have not yet been determined

• Core components of training of the Conflict Free Case 
Manager are being developed and future public meetings 
will be held for comment
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What is the role of my Case Manager?

5

Learn about 
me 

Develop a Person 
Centered Plan with 
me and my support 
network 

Help me make 
connections to 
services and 
supports I identify in 
my plan

Check in with me 
and my support at 
least monthly or 
more if I chose

Monitor my plan and 
be sure I am getting 
the services and 
supports I have 
requested
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Division’s Role

6

• Transition

• Pre-Eligibility

• Eligibility 

• Waiver Application Assistance

• Level of Need

• Funding / Authorization

• Reviewing Plan

• Customer Service

• Crisis Support

• Residential Coordination

• Quality Monitoring
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Questions

7

• Who will be my new social worker?

• Who will write my plan?

• Can I still call BHDDH?

• Do my services change with CFCM?

• Will I have the same agency for 
services?

• If an individual does not have family 
and is not able to present his 
wants/needs, can agency staff be 
involved with that?

• What happens if I don't like the plan 
the new person writes?

• How will I get my plan writer? Will 
they be assigned? If I Self-Direct, will 
I still be able to pick who I want?
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Service Changes

SIS

Rate Review Service Changes
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Supports Intensity Scale

9

New SIS changes

New SIS-A

Additional 
Questionnaire

(validated tool 
TBD)

Individual 

Meeting 

Ongoing Review of 
funding level at 
annual meeting
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Rate Review - Service Changes

• “Day” will only refer to Center-Based Day Program

• Community-Based Supports has a broader definition

o Includes the previous services of community-based day, prevocational, 
and overnight supports. Time of day/day of week distinction removed.

• Staffing ratios are no longer used

o Rates for group services will be based on tier

o Some services will have 1:1 rates, the same rate across all tiers

10
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Rate Review - New Services

11

• Enhanced/Whole Life SLA

• Supportive Living 

• Companion Room Board

• Peer Support 

• Family-to-Family Support

• Remote Supports

• Discovery 

• Personal Assistance in the 
Workplace

• Vehicle Modifications

Coming Soon
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Individual Budgets
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Funding Changes

• “Tier Packages” will be replaced by a combination of funding

1. “Flexible Individual Budget” will be controlled by each individual 
based on their plan
 Self-directed budgets include a line item for support brokerage. Funds can be 

added to it, but the minimum amount can’t be used for anything else.

2. “Fixed” items will be made directly to providers. 
 Includes residential payments (group home, SLA) and FI fees 

3. “Add on” budget for services outside the Flexible and Fixed budgets
 Includes residential payments (group home, SLA) and FI fees 

13
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What is an Individual Budget?

• The Individual Budget (IB) is a range of funding controlled by 
the participant to meet their anticipated support needs and 
desired outcomes.

o No more limits on units; budgets will be determined by each 
individual plan with the individual’s funding level.

• For people in group homes or SLA, the residential service is not 
included in the IB. It is paid to the provider and includes daily 
support time. 

14
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Individual Budget

15

Residential and 
other fixed cost 

services are 
outside the IB

Employment is 
a separate 

add-on budget
Individual Budget 

includes most 
services
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Individual Budget Categories

16
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How Do I Do My Individual Budget?

Look for 

information sessions 

this summer

17
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Employment
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Targeted Employment Funds

• Available to licensed DDOs or to people who are currently self-
directing

• Fill out the Targeted Employment Funding Request Form on the 
BHDDH website and submit an Employment Plan with it

• Please submit any questions to the Supported Employment Email 
at BHDDH.DDSupportedEmployment@bhddh.ri.gov

19
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Technology Fund

• Next round open to submittals now and closes on August 31, 
2023 

• The DD Technology Fund will continue throughout the next fiscal 
year. 

• For more information and to access a Technology Request Form; 
Technology Fund | Dept. of Behavioral Healthcare, Developmental Disabilities, and Hospitals (ri.gov)

20
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Note: All communications will need to be translated into Spanish and alternate formats including ASL versions

Communication Audience Type/Format Objectives Content Schedule
Resources for Self-
Direction

Self-Directed 
individuals

Online hub with 
information and 
discussion boards, 
ability to provide 
feedback

Ensure individuals who self-direct and 
their families and staff have the 
information they need to self-direct, 
understand how the Consent Decree 
affects them, and what services and 
resources are available to them.

Copy of Consent Decree and plain language explanation; 
List of FIs, and support brokers, and who to contact for a plan writer;
Training materials on topics relevant to self-direction; 
Examples of what makes a good person-centered plan; 
ISP requirements;
Other resources;

Updated as needed Heather

Training for Self-
Direction

Self-Directed 
individuals, staff, 
and families 

In-person, virtual, 
video

Ensure individuals who self-direct and 
their families and staff have the 
information and training they need to 
self-direct

Intro to SD - What is self-direction? Is self-direction right for me? 
Orientation to SD - how to get started; 
Program and Medicaid rules and responsibilities;
Role of the FI and Role of Support Broker;
Budget development;
Consent Decree requirements and how it affects people who self-direct; 
Staff management;
Conflict resolution;
Reporting incidents;
Person-centered planning; 
Employment First;

Offer quarterly Heather

Consent Decree 
Requirements and 
Updates

All participants, 
families, 
providers, staff

Printed materials, 
website, videos, 
mailings, 
newsletters

Ensure the DD Community understands 
the Consent Decree, what it means for 
them, and the status of related activities

Copy of Consent Decree and plain language explanation; 
Status updates including data snapshots;  Ensure all DD participants, 
especially those receiving Adult Day Services outside of the DD system, 
understand the services they are able to access.

Monthly and as needed Peter

System changes All stakeholders Newsletters, public 
forums, website and 
printed materials

Ensure the DD Community is kept 
informed on changes underway in the 
DD system, including those related to 
CFCM, rate changes, transformation 
grants, and other initiatives

Plain language updates with impact/what does this mean for me? 
explanation. Specific content to be developed for various topics. Some are 
detailed below.

Monthly newsletter and as needed Anne

System Change:  
Changes in rates, 
service 
definitions, and 
processes

All participants, 
families, 
providers, staff

In-person/virtual 
meeting; printed 
materials, website, 
videos, mailings, 
newsletters

Ensure the DD Community understands 
the impact of rate changes, new services, 
and new processes, including individual 
budgets

Explain new rates and services, explain changes to existing services and why 
some services are ending or rolling into a new service

Begin in Spring 2023 through full 
implementation

Anne

System Change: 
Implementation 
of Individual 
Budgets

All participants, 
families, 
providers, staff

Trainings, 
workshops, in-
person/virtual 
meetings, printed 
materials, website, 
newsletters

Ensure the DD Community understands 
how to develop and manage individual 
budgets. 
Ensure that DD participants understand 
the control they have over how they 
spend their funding. 

What is an individual budget? Explain which parts of the budget are within 
the individual's control and which are set (e.g. group home and SLA payments 
are set and cannot be diverted to another service). Explanation and coaching 
on developing and managing a budget.

Trainings/Workshops/Meetings begin in 
Spring 2023 and continue monthly 
through FY24 then evaluate needed 
schedule; Train CFCM staff to assist 
participants; Other materials developed 
by 7/1/2023 and updated as needed. 
Updates and tips on individual budgets in 
newsletters at least quarterly, with links 
to materials/videos in newsletter 
resources each issue.

Anne

Internal training of 
staff

DD staff Training, printed 
materials

Ensure DD staff understand new 
processes and roles due to system 
changes, role changes, and ongoing staff 
development

To be determined as new roles are developed. Ongoing Kelly
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Communication Audience Type/Format Objectives Content Schedule
Lived experience Participants and 

families
Printed materials, 
website, videos, 
newsletters

To supplement and promote peer to 
peer supports, develop communications 
to share stories and examples of what 
peers (individuals and/or families) are 
doing.

Stories of what is possible, improvements in people's lives, community 
connections, employment outcomes, etc. Ensure a wide range of disabilities 
are included. Ensure representation of various cultures and geographic areas. 
Reflect reality and include challenges, not just success stories. Look for and 
discuss decision points, reflect uniqueness of each story while drawing out 
lessons learned. 

TBD as stories are developed.

Employment Provider 
employment staff

Standards and 
informational 
materials

To ensure job developers are properly 
informed in how to engage with 
employers and have standard 
information to share with employers

How to approach employers; Supported employment and customized 
employment; What does it mean to hire someone with I/DD (myths and 
reality); Job Fading and retention; Accommodations; 

Begin in Summer 2023 employment

Employment Employers Informational 
materials

To ensure employers receive consistent 
information about hiring people with 
I/DD

Supported employment and customized employment; What does it mean to 
hire someone with I/DD (myths and reality); Accommodations; 

Begin in Summer 2023 employment

Outreach re: 
employment

Participants 
seeking jobs

In-person or virtual 
discussions, follow 
up printed 
materials, videos

Work with individuals to understand 
employment options, understand and 
address their barriers to employment

Inform individuals of options for looking for jobs, discuss opportunities and 
approaches to finding a job through efforts like the Jobseekers Club

Ongoing employment

Outreach re: 
employers

Employers and 
general 
population

Printed materials, 
videos

Promote the DD population as an 
untapped workforce

DD will coordinate messaging about hiring people with I/DD TBD employment

Outreach re: 
transition

Youth in transition 
and their families

In-person or virtual 
discussions, follow 
up printed 
materials, videos

Work with individuals and families to 
understand the transition process and 
make transition smoother

Transition guide, timeline, employment Ongoing Kelly

Guidance Participants, 
families, providers

Printed materials, 
videos

Explain DD requirements and options to 
the DD community and ensure 
consistency of messaging.

TBD. Review technical bulletins for staff and plain English options (formerly 
InfoBriefs). Ensure quality standards are addressed.

TBD Peter

Billing Guide Providers Print Explain new rates and services Approved services, rates, billing codes, how to bill, Medicaid rules, etc. Completed by 7/1/2023 Amethys

Guide to services 
and funding

Participants and 
families

Print, video Plain English, simplified approach to the 
billing guide to explain services and rules 
to participants, with addition of other 
services

Billing Guide information for participants with information on ORS and DLT 
funding and how/when the funding can be sequenced

Completed by 7/1/2023 blending guide 
from ORS/Jay

Communication and Support-000027



 
 

June 2023 BHDDH 
IDD Guide to 

Supported 
Employment 



 

 

 

  BHDDH I/DD Supported Employment 

Resource Guide 

June 2023 
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When it comes to employment, just like everything else in life, each one of 
us is different. Some will need assistance to find a job, while others require 
more intensive/long-term support to keep it. Some want to work 40+ 
hours per week. Others prefer part-time, or maybe even starting their own 
business.  

There are also those who may not be sure if they actually want to work, or if they’d be able to. Work isn’t for everyone. Some will 
consider their options and decide that they’re not interested in getting a job. Meanwhile, others who have already worked will say 
they're ready to retire.  

All of these choices are OK! Remember, whatever you decide to do, the key word here isn’t “employment;” it’s “CHOICE.”  

Our goal at the Division is to ensure that you have both the opportunity to make informed choices, and the supports you need to reach the goals you've chosen. 
Work may not be for everyone, but if you think it’s for you, then don’t let anyone tell you can't do it. Employment First says you can! 

Employment First 
Rhode Island is one of 46 states focused on Employment First and has an official state policy: that employment in the community is the first and preferred 
service option for people with disabilities. This promotes community-based, integrated employment as the first option for employment and is part of the 
national movement toward a greater emphasis on community employment. This echoes a general shift toward services designed to integrate individuals with 
disabilities into their communities, providing them with the same opportunities and responsibilities as all citizens.  
About APSE - Association of People Supporting Employment First 

Consent Decree 
The State of Rhode Island entered into a Settlement Agreement and Consent Decree with the United States Department of Justice in 2013 and 2014, 
respectively. The agreements address findings that the State violated the Americans with Disabilities Act (ADA) by failing to serve individuals with intellectual 
and developmental disabilities in integrated settings, and by placing youth with intellectual and developmental disabilities at serious risk of segregation. Under 
the terms of these agreements, the State is committed to transform its service system over a 10-year period of time. The State is required to achieve certain 
goals each year. The ultimate goal is to provide integrated employment and community services for Rhode Islanders living with developmental disabilities. 

Under the terms of the consent decree, the State is working to improve services for: 

 Youth in Transition – This group includes students who have not yet entered the adult services system. These are students who are ages 14-22, in 
secondary school, and eligible or likely to be eligible for developmental disabilities services as adults. 

 The “Youth Exit” Population – This group includes individuals who have left secondary school between September 1, 2013, and August 31, 2016 and are 
eligible for adult developmental disabilities services. 

 The Sheltered Workshop Population – This group includes individuals who received services in a sheltered workshop in 2013, the year before the 
consent decree took effect. 

 The Segregated Day Services Population- This group includes individuals who received services in a segregated day program in 2013. 

BHDDH I/DD Supported Employment Resource Guide 
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https://www.ada.gov/olmstead/index.html
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1. Referral initiated to BHDDH DDD Adult Services by self/Family, school or agency  
eligibility/application: Eligibility and Application | Dept. of Behavioral Healthcare, Developmental 
Disabilities, and Hospitals (ri.gov) 

2. Eligibility Determination 

3. Supports Intensity Scale (SIS) 
The Supports Intensity Scale - A (SIS-A) is a tool that is used to measure supports required for individuals, aged 16 years and older, with intellectual and 
developmental disabilities. The assessment is done during an interview with individuals and the people who know them well. Rhode Island uses the SIS-A 
to determine service needs and related levels of funding for individuals receiving developmental disabilities services. Support Intensity Scale (SIS) | Dept. 
of Behavioral Healthcare, Developmental Disabilities, and Hospitals (ri.gov)  

4. Resource Allocation/Tiers 
- A portion or all of funds assigned can be used to pay for employment supports. 
– There are also Targeted Employment Funding that can be used, if necessary to reach employment goals.  

5. Choose how to manage your funds and services 
- Agency based through one of BHDDH DD licensed providers (see BHDDH DD Provider list below)  
- Individual/Family managed Self-Directed Supports through one of BHDDH DD approved Fiscal Intermediary (see BHDDH DD Fiscal Intermediary list below) 

6. Identify employment goals and support needs through Plan Writer/Support Coordinator 

7. Referral for Supported Employment Services through assigned BHDDH DDD Social Case Worker 

8. Write a plan and start services. Submit ISP with Purchase Order and Employment Goal/Attachment Form 
https://bhddh.ri.gov/sites/g/files/xkgbur411/files/documents/ISP-Attachment-Form.pdf 

9. Stretch your dollars through Braiding and Sequencing of Funding with Office of Rehabilitation Services (ORS), Department of Labor and Training (DLT), 
and the Social Security Administration (i.e. Self-Employment program, CVS Retail training, Project Search, Skills for RI, etc.) 

10. Questions about how working will affect your benefits? 

In the State of Rhode Island there are multiple entities that can provide benefits counseling by a CWIC such as ORS, DLT, BHDDH, and WIPA. A Work 
Incentives Benefits Specialist can offer support through all stages of employment.  

- If you receive services from ORS-Office of Rehabilitation Services or SBVI, contact your VR counselor. 

- If you receive services from DLT- DEI grant, contact your DEI counselor. 

Path to Competitive Integrated Employment 
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https://bhddh.ri.gov/developmental-disabilities/eligibility-and-application
https://bhddh.ri.gov/developmental-disabilities/eligibility-and-application
https://bhddh.ri.gov/developmental-disabilities/eligibility-and-application/support-intensity-scale-sis
https://bhddh.ri.gov/developmental-disabilities/eligibility-and-application/support-intensity-scale-sis
https://bhddh.ri.gov/sites/g/files/xkgbur411/files/documents/ISP-Attachment-Form.pdf
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- If you receive funding from BHDDH-DDD, ask your BHDDH Social Worker for an Employment and Earnings Reporting Form Employment and Earnings 
Reporting Form 2022 fillable.pdf (ri.gov), or ask your Agency Services Coordinator to request work incentives benefits planning on your behalf. 

 - If you do not receive services from any of the above organizations, contact the Ticket to Work Help Line https://choosework.ssa.gov/. The help line will 
answer your questions and, if needed, will refer you to the Rhode Island Work Incentive Planning & Assistance (RIWIPA) Project. 

Choose Not to Work or to Work in a Segregated Setting? 

You will need to fill out a Variance Form to document your informed choice. For more information, form, and instructions; Variance Information | Dept. of 
Behavioral Healthcare, Developmental Disabilities, and Hospitals 
 
For more information you can go access A Guide to Accessing Employment Supports from the RI Division of Developmental Disabilities (DDD) Guide to 
Accessing Employment Supports (ric.edu) 

Additional Information on Supported Employment: 

Employment and Earnings Reporting Form 

 When individuals are employed, regardless of if they are supported by a provider or self-directed staff, they need to submit an Employment and Earnings 
Reporting Form (formally ICE-RF). This informs DHS of their income that may be disregarded.  

 It is also used to request benefits planning.  

 Benefits planning is done by ORS or DD through the Sherlock Center, there is no charge to the individual for this. Employment and Earnings Reporting 
Form 2022 fillable.pdf (ri.gov) 

 Individuals must report their employment earnings to Social Security.  

 This should be discussed at each ISP so there are no gaps in reporting. This is different than benefits planning. This can be done by the individual, family, 
or the provider of employment services.  

Supported Employment Staff 

• Per our Certification Standards, provider organizations are required to have certified or trained employment staff 

• Self-Directed staff do not need to be certified or trained to provide employments supports, at this time. They are, however, eligible to attend the 
Supporting Meaningful Employment Series- an ACRE Certificate based training with the Sherlock Center at no cost. They cannot be paid to attend the 
training through self-direct dollars. 

  https://w3.ric.edu/sherlockcenter/events/smeschedule.pdf 

Questions 

Contact your BHDDH IDD Social Caseworker. If you do not know who your caseworker is you can call the main number at 401-462-3421 
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https://bhddh.ri.gov/sites/g/files/xkgbur411/files/2022-05/Employment%20and%20Earnings%20Reporting%20Form%202022%20fillable.pdf
https://bhddh.ri.gov/sites/g/files/xkgbur411/files/2022-05/Employment%20and%20Earnings%20Reporting%20Form%202022%20fillable.pdf
https://choosework.ssa.gov/
https://bhddh.ri.gov/developmental-disabilities/services-adults/variance-information
https://bhddh.ri.gov/developmental-disabilities/services-adults/variance-information
https://w3.ric.edu/sherlockcenter/publications/DDEmploymentSupports.pdf
https://w3.ric.edu/sherlockcenter/publications/DDEmploymentSupports.pdf
https://bhddh.ri.gov/sites/g/files/xkgbur411/files/2022-05/Employment%20and%20Earnings%20Reporting%20Form%202022%20fillable.pdf
https://bhddh.ri.gov/sites/g/files/xkgbur411/files/2022-05/Employment%20and%20Earnings%20Reporting%20Form%202022%20fillable.pdf
https://w3.ric.edu/sherlockcenter/events/smeschedule.pdf
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BHDDH DDD Licensed Supported Employment Providers 

Employment Services 
provider 

Location Address Contact Email Phone 

ACCESSPOINT RI CRANSTON 
111 COMSTOCK 
PARKWAY 

Rory Carmody rcarmody@accesspointri.org 401-941-1112 

ACTION BASED ENTERPRISES WOONSOCKET 141 MAIN STREET Mike Purcell mikepurc76@gmail.com 401‐597‐0402     

AVATAR, INC. WARWICK 33 COLLEGE HILL RD Erika Middleton emiddleton@avatarresidential.com 401-826-7500 

COMMUNITY LIVING OF 
RHODE ISLAND, INC. 

EAST GREENWICH 
1575 SOUTH COUNTY 
TRAIL 

Robert Sasserville Robert@communitylivingri.com 401-886-9006 

EASTERSEALS RHODE ISLAND PAWTUCKET 150 MAIN STREET Jack Haughey jhaughey@eastersealsri.org 401‐854‐9353 

FRANK OLEAN CENTER, INC. WESTERLY 93 AIRPORT ROAD Karen Babik kbabik@oleancenter.org 401‐207‐3251 

GATEWAYS TO CHANGE, INC. CRANSTON 1060 PARK AVENUE Monica Chadwick mchadwick@gtcinc.org 401‐282‐9735 

GOODWILL INDUSTRIES OF 
SOUTHERN NEW ENGLAND 

PROVIDENCE 
100 HOUGHTON 
STREET 

Carol Newberry cnewberry@goodwillsne.org 401‐861‐2080 

J. ARTHUR TRUDEAU 
MEMORIAL CENTER 

WARWICK 3445 POST ROAD Charlotte Hingham chigham@trudeaucenter.org 401‐823‐0051   

JAMES L. MAHER CENTER MIDDLETOWN 906 AQUIDNECK AVE Karen Schmid kschmid@mahercenter.org 401‐846‐4600 

JUSTICE RESOURCE 
INSTITUTE 

CRANSTON 818 DYER AVENUE Paige DiBiasio pdibiasio@jri.org 401‐944‐5694    

LAZO, LLC JOHNSTON 
5 GEORGE 
WATERMAN ROAD 

Iraida Williams iraida28@hotmail.com 401-233-0314 

LIVING IN FULFILLING 
ENVIRONMENTS, INC. (LIFE) 

BRISTOL 
490 METACOM 
AVENUE 

 Liz Wiedenhofer lizw@lifeincri.org 401‐396‐8010 

LOOKING UPWARDS, INC. MIDDLETOWN 438 EAST MAIN ROAD Diane Silva dsilva@lookingupwards.org 401‐847‐0960 

OPPORTUNITIES UNLIMITED 
FOR PEOPLE WITH DIFFERING 
ABILITIES 

CRANSTON 
1 WORTHINGTON 
ROAD 

Raymond Hudson rhudson@oppunlim.com 401‐942‐9044 

PERSPECTIVES CORP 
NORTH 
KINGSTOWN 

1130 TEN ROD ROAD Adrienne Tipple atipple@perspectivescorporation.com 401-294-3990  

REFOCUS, INC. PROVIDENCE 45 GREELEY STREET Julie Derosier jderosier@refocusinc.org 401-272-1600  

SEVEN HILLS RHODE ISLAND WOONSOCKET 
68 CUMBERLAND 
STREET 

Melissa Charpentier MCharpentier@sevenhills.org 401‐309‐7839 
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http://www.mapquest.com/maps/map.adp?city=CRANSTON%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=111%20COMSTOCK%20PARKWAY%20%20%20%20&zip=02921%20%20%20%20&country=US&zoom=6
http://www.mapquest.com/maps/map.adp?city=CRANSTON%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=111%20COMSTOCK%20PARKWAY%20%20%20%20&zip=02921%20%20%20%20&country=US&zoom=6
mailto:rcarmody@accesspointri.org
http://www.mapquest.com/maps/map.adp?city=WOONSOCKET%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=141%20MAIN%20STREET%20%20%20%20%20%20%20%20%20&zip=02895%20%20%20%20&country=US&zoom=6
mailto:mikepurc76@gmail.com
http://www.mapquest.com/maps/map.adp?city=WARWICK%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=33%20COLLEGE%20HILL%20ROAD%20%20%20&zip=02882%20%20%20%20&country=US&zoom=6
mailto:emiddleton@avatarresidential.com
http://www.mapquest.com/maps/map.adp?city=EAST%20GREENWICH%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=1575%20SOUTH%20COUNTY%20TRAIL%20%20&zip=02818%20%20%20%20&country=US&zoom=6
http://www.mapquest.com/maps/map.adp?city=EAST%20GREENWICH%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=1575%20SOUTH%20COUNTY%20TRAIL%20%20&zip=02818%20%20%20%20&country=US&zoom=6
mailto:Robert@communitylivingri.com
http://www.mapquest.com/maps/map.adp?city=PAWTUCKET%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=150%20MAIN%20STREET%20%20%20%20%20%20%20%20%20&zip=02860%20%20%20%20&country=US&zoom=6
mailto:jhaughey@eastersealsri.org
http://www.mapquest.com/maps/map.adp?city=WESTERLY%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=93%20AIRPORT%20ROAD%20%20%20%20%20%20%20%20&zip=02891%20%20%20%20&country=US&zoom=6
mailto:kbabik@oleancenter.org
http://www.mapquest.com/maps/map.adp?city=CRANSTON%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=1060%20PARK%20AVENUE%20%20%20%20%20%20%20%20%20&zip=02910%20%20%20%20&country=US&zoom=6
mailto:mchadwick@gtcinc.org
http://www.mapquest.com/maps/map.adp?city=PROVIDENCE%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=100%20HOUGHTON%20STREET%20%20%20%20%20&zip=02904%20%20%20%20&country=US&zoom=6
http://www.mapquest.com/maps/map.adp?city=PROVIDENCE%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=100%20HOUGHTON%20STREET%20%20%20%20%20&zip=02904%20%20%20%20&country=US&zoom=6
mailto:cnewberry@goodwillsne.org
http://www.mapquest.com/maps/map.adp?city=WARWICK%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=3445%20POST%20ROAD%20%20%20%20%20%20%20%20%20%20%20&zip=02886%20%20%20%20&country=US&zoom=6
mailto:chigham@trudeaucenter.org
http://www.mapquest.com/maps/map.adp?city=MIDDLETOWN%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=906%20AQUIDNECK%20AVENUE%20%20%20%20&zip=02842%20%20%20%20&country=US&zoom=6
mailto:kschmid@mahercenter.org
http://www.mapquest.com/maps/map.adp?city=CRANSTON%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=818%20DYER%20AVENUE%20%20%20%20%20%20%20%20%20&zip=02921%20%20%20%20&country=US&zoom=6
mailto:pdibiasio@jri.org
mailto:iraida28@hotmail.com
http://www.mapquest.com/maps/map.adp?city=BRISTOL%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=490%20METACOM%20AVENUE%20%20%20%20%20%20&zip=02809%20%20%20%20&country=US&zoom=6
http://www.mapquest.com/maps/map.adp?city=BRISTOL%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=490%20METACOM%20AVENUE%20%20%20%20%20%20&zip=02809%20%20%20%20&country=US&zoom=6
mailto:lizw@lifeincri.org
http://www.mapquest.com/maps/map.adp?city=MIDDLETOWN%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=438%20EAST%20MAIN%20ROAD%20%20%20%20%20%20&zip=02842%20%20%20%20&country=US&zoom=6
mailto:dsilva@lookingupwards.org
http://www.mapquest.com/maps/map.adp?city=CRANSTON%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=1%20WORTHINGTON%20ROAD%20%20%20%20&zip=02920%20%20%20%20&country=US&zoom=6
http://www.mapquest.com/maps/map.adp?city=CRANSTON%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=1%20WORTHINGTON%20ROAD%20%20%20%20&zip=02920%20%20%20%20&country=US&zoom=6
mailto:rhudson@oppunlim.com
http://www.mapquest.com/maps/map.adp?city=NORTH%20KINGSTOWN%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=1130%20TEN%20ROD%20ROAD%20%20%20%20%20%20%20%20&zip=02852%20%20%20%20&country=US&zoom=6
mailto:atipple@perspectivescorporation.com
http://www.mapquest.com/maps/map.adp?city=PROVIDENCE%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=45%20GREELEY%20STREET%20%20%20%20%20%20&zip=029042214&country=US&zoom=6
mailto:jderosier@refocusinc.org
http://www.mapquest.com/maps/map.adp?city=WOONSOCKET%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=68%20CUMBERLAND%20STREET%20%20%20&zip=02895%20%20%20%20&country=US&zoom=6
http://www.mapquest.com/maps/map.adp?city=WOONSOCKET%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=68%20CUMBERLAND%20STREET%20%20%20&zip=02895%20%20%20%20&country=US&zoom=6
mailto:MCharpentier@sevenhills.org
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SPURWINK/RI CRANSTON 
ONE SPURWINK 
PLACE 

Mary Anne Maciel mamaciel@spurwinkri.org 401‐781‐4380 

THE ARC OF BLACKSTONE 
VALLEY 

PAWTUCKET 
500 PROSPECT 
STREET 

Elizabeth Goyer egoyer@bvcriarc.org 401‐727‐0150 

THE ARC OF BRISTOL 
COUNTY, INC. D/B/A 
PROABILITY 

SMITHFIELD 
25 THURBER 
BOULEVARD 

Jane Webber jwebber@proability.org 401‐233‐1634 

THE C.O.V.E. CENTER, INC. PROVIDENCE 610 MANTON AVE George Wright gwright@covecenter.org 401‐751‐0459 

THE CORLISS INSTITUTE, INC. WARREN 292 MAIN STREET Julio Tavares jtavares@corliss.org 401‐289‐2674 

THE FOGARTY CENTER BARRINGTON 310 MAPLE AVENUE Kiernan O'Donnell kodonnell@fogartycenter.org 401‐353‐7000 

THE FOGARTY CENTER 
NORTH 
PROVIDENCE 

220 
WOONASQUATUCKET 

Kiernan O'Donnell kodonnell@fogartycenter.org 401‐353‐7000 

TOWN OF COVENTRY 
PROJECT FRIENDS 

COVENTRY 50 WOOD STREET Marlena Davis mdavis@coventryri.org 401‐822‐9144 

WEST BAY RESIDENTIAL 
SERVICES, INC. 

WARWICK 158 KNIGHT STREET Sue Raposo sraposo@westbayri.org 401-738-9300  

WHITMARSH HOUSE PROVIDENCE 1055 NORTH MAIN ST Katherine Brinkman kbrinkman@whitmarshcorp.org 401-351-7230 

WORK INC. PAWTUCKET 121 BACON STREET Lasbat Waheed lwaheed@workinc.org 401‐475‐4243  

WORK OPPORTUNITIES 
UNLIMITED CONTRACTS, INC. 

PROVIDENCE TWO REGENCY PLAZA Trisha Wagner twagner@workopportunities.net 401‐258‐3275 
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http://www.mapquest.com/maps/map.adp?city=CRANSTON%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=ONE%20SPURWINK%20PLACE%20%20%20%20%20%20&zip=02910%20%20%20%20&country=US&zoom=6
http://www.mapquest.com/maps/map.adp?city=CRANSTON%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=ONE%20SPURWINK%20PLACE%20%20%20%20%20%20&zip=02910%20%20%20%20&country=US&zoom=6
mailto:mamaciel@spurwinkri.org
http://www.mapquest.com/maps/map.adp?city=PAWTUCKET%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=500%20PROSPECT%20STREET%20%20%20%20%20&zip=02860%20%20%20%20&country=US&zoom=6
http://www.mapquest.com/maps/map.adp?city=PAWTUCKET%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=500%20PROSPECT%20STREET%20%20%20%20%20&zip=02860%20%20%20%20&country=US&zoom=6
mailto:egoyer@bvcriarc.org
http://www.mapquest.com/maps/map.adp?city=SMITHFIELD%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=25%20THURBER%20BOULEVARD%20%20%20&zip=02917%20%20%20%20&country=US&zoom=6
http://www.mapquest.com/maps/map.adp?city=SMITHFIELD%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=25%20THURBER%20BOULEVARD%20%20%20&zip=02917%20%20%20%20&country=US&zoom=6
mailto:jwebber@proability.org
http://www.mapquest.com/maps/map.adp?city=PROVIDENCE%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=610%20MANTON%20AVENUE%20%20%20%20%20%20%20&zip=02909%20%20%20%20&country=US&zoom=6
mailto:gwright@covecenter.org
http://www.mapquest.com/maps/map.adp?city=WARREN%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=292%20MAIN%20STREET%20%20%20%20%20%20%20%20%20&zip=02885%20%20%20%20&country=US&zoom=6
mailto:jtavares@corliss.org
http://www.mapquest.com/maps/map.adp?city=BARRINGTON%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=310%20MAPLE%20AVENUE%20%20%20%20%20%20%20%20&zip=02806%20%20%20%20&country=US&zoom=6
mailto:kodonnell@fogartycenter.org
http://www.mapquest.com/maps/map.adp?city=NORTH%20PROVIDENCE%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=220%20WOONASQUATUCKET%20%20%20%20%20&zip=02911%20%20%20%20&country=US&zoom=6
http://www.mapquest.com/maps/map.adp?city=NORTH%20PROVIDENCE%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=220%20WOONASQUATUCKET%20%20%20%20%20&zip=02911%20%20%20%20&country=US&zoom=6
mailto:kodonnell@fogartycenter.org
http://www.mapquest.com/maps/map.adp?city=COVENTRY%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=50%20WOOD%20STREET%20%20%20%20%20%20%20%20%20&zip=02816%20%20%20%20&country=US&zoom=6
mailto:mdavis@coventryri.org
http://www.mapquest.com/maps/map.adp?city=WARWICK%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=158%20KNIGHT%20STREET%20%20%20%20%20%20%20&zip=02886%20%20%20%20&country=US&zoom=6
mailto:sraposo@westbayri.org
http://www.mapquest.com/maps/map.adp?city=PROVIDENCE%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=1055%20NORTH%20MAIN%20STREET%20%20%20&zip=02907%20%20%20%20&country=US&zoom=6
mailto:kbrinkman@whitmarshcorp.org
http://www.mapquest.com/maps/map.adp?city=PAWTUCKET%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=121%20BACON%20STREET%20%20%20%20%20%20%20%20&zip=02860%20%20%20%20&country=US&zoom=6
mailto:lwaheed@workinc.org
http://www.mapquest.com/maps/map.adp?city=PROVIDENCE%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20&state=RI&address=TWO%20REGENCY%20PLAZA%20%20%20%20%20%20%20&zip=02903%20%20%20%20&country=US&zoom=6
mailto:twagner@workopportunities.net


6 
 

 

 

CVS Mock Store Retail Training 
AccessPoint RI/DLT/CVS Workforce Training offer an 8 weeks of hybrid training to launch your career! 
Are you looking for work but haven’t yet landed a job? Sometimes it takes both training and work 
experience to open the door to employment. At our training center we provide both training and real-
life work experience. The Rhode Island Map - Workforce Training (accesspointri.org) 
contact: Jim O’Connor -  joconnor@accesspointri.org 

RI Developmental Disabilities Council Self-Employment Project 
Self-employment offers people with disabilities and others flexibility and control that traditional jobs do not, such as meaningful employment in an area the 
person has a real passion for, setting their own flexible work hours, being their own “Boss”, determining their actual place of employment, working at their own 
pace, and increasing each person’s self-esteem. The Project provides ongoing support for aspiring entrepreneurs to develop their business idea, launch or grow 
their small businesses, and improve their financial futures. https://riddc.org/self-employment/ 
contact: Sue Babin - suebabin@riddc.org 

Skills for Rhode Island's Future 
Skills for Rhode Island’s Future (SkillsRI) is a nonprofit organization that breaks down barriers to economic opportunity by connecting unemployed and 
underemployed Rhode Islanders to jobs with socially responsible, civic-minded employers. Collaborating with various Rhode Island state agencies and their 
service providers to identify new sources of underrepresented talent, SkillsRI’s WorkABILITY initiative is designed to help meet our employer partner’s hiring 
needs while also considering their goals for diversity, equity and inclusion in the workplace. SkillsRI WorkABILITY Initiative (skillsforri.com)  
contact: Danna Spencer - dspencer@skillsforri.com 

Project Search RI 
Project Search is a training program for people living with developmental disabilities that helps prepare them for competitive employment. ORS collaborates 
with AccessPoint RI, DLT and BHDDH in partnership with Bally’s Twin River Lincoln. The adult program for ages 21 to 30 is scheduled to begin August 2023. 
Program/application information; rcarmody@accesspointri.org  

Amos House Employment & Training Program 
Amos House is opportunity, a second chance, hope and opportunity. Through our Culinary, Carpentry/Maintenance, and Customer Service/Call Center training 
programs, and Financial Opportunity Center, we help men and women gain the skills they need to succeed in today’s workplace. https://amoshouse.com/what-
we-do/job-training-employment 

Providence Public Library Basic Computer Classes / Digital and Career Navigation 
Free basic computer classes for adults at the AmericanJobCenter located at 1 Reservoir Avenue, Providence, RI Digital Goal - Classes (google.com) 
Workforce Development/Technology Classes: PPL provides important job readiness support and technology skills training through its free technology & 
computer classes. 

Training/Skills Programs 
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Classes are free and open to anyone, no matter the level of knowledge or experience, whether for personal progress or professional application. You may 
register for a class online through PPL's calendar. If you need assistance, please call (401) 455-8000. To be notified about future classes as they become 
available, please sign up for the PPL Computer Class & Tech News email newsletter. Workforce Development - Providence Public Library (provlib.org) 

Back to Work RI is an initiative of the Rhode Island Department of Labor and Training designed to train, support, and hire thousands of Rhode 
Islanders who have been displaced by COVID-19. This is the first and most innovative program of its kind in the country. It’s a direct response to the 
pandemic that’s not focused on getting back to “normal,” but instead creating a more equal and resilient economy that works for all Rhode Islanders. 
Through Back to Work RI, we partner directly with employers to ensure Rhode Islanders get the skills they need to secure well-paying jobs in growing 
industries. We remove obstacles to participation by providing support services like childcare and transportation assistance, so that every Rhode 
Islander is able to take advantage of these opportunities. While using proven best practices, we are also making serious innovations, like deploying 
Artificial Intelligence to connect Rhode Island jobseekers with pathways to careers. https://www.backtoworkri.com/who-we-are?lang=en 

CCAP (Comprehensive Community Action Plan  
CCAP’s Employment, Training, and Education Programs assist the youth of Rhode Island ages 14 – 24 through free education, training programs, Work Readiness 
and Job Placement assistance. We provide a full range of services to youth enrolled in school and out of school. All enrollees are connected with a case manager 
to assist them in their education or employment goals throughout the program. Cash incentives are given to those who qualify. CCAP's Learn to Earn Program | 
GED Classes & Job Training (comcap.org) 

 

 

RIDDC (The Rhode Island Developmental Disabilities Council) 
The Rhode Island Developmental Disabilities Council believes that people with 
developmental disabilities should fully participate in community life. Men, women, and 
children should be able to enjoy family life. Children and adolescents should go to school. 
Adults should work. All should have decent homes, have friends, and live as independently 
as possible. https://riddc.org/about/ 

RIPIN 
RIPIN is a 501(c)(3), charitable, nonprofit organization established in 1991 by a passionate group of parents of children with special needs. These parents 
recognized that together they could provide support through sharing essential information and helping to find the resources they needed for their loved ones. 
This peer model continues to be at the heart of our work and has lead RIPIN’s network to expand statewide. Today we have over 100 employees, most of whom 
have personal experience caring for a loved one with special health care or educational needs. https://ripin.org/ 

Paul V. Sherlock Center on Disabilities/RI College 
The Sherlock Center, founded at Rhode Island College in 1993, is a University Center for Excellence in Developmental Disabilities (UCEDD). UCEDDs are evidence 
driven and designed to advance policies, practices and research that improve the health, education, social and economic well-being of people with disabilities, 
their families, and their communities. The Sherlock Center is also a LEND (Leadership Education in Neurodevelopmental and Related Disabilities) Program. 
https://w3.ric.edu/sherlockcenter/index.html 

Resources 
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RI APSE 
The Association of People Supporting Employment First (APSE) is the only national membership organization focused exclusively on Employment First to 
facilitate the full inclusion of people with disabilities in the workplace and community. APSE members recognize that everyone has abilities to contribute and 
their work should be recognized and rewarded with fair pay, creating inclusive workplaces. Employment enriches and adds meaning to every life, and 
workplaces and communities are enhanced when they embrace differences. Employment First means that employment in the general workforce should be the 
first and preferred option for individuals with disabilities receiving assistance from publicly-funded systems. https://apse.org/chapter/rhode-island/ 

Advocates in Action 
Advocates in Action RI is Rhode Island's Statewide Self-Advocacy organization. An independent, 501(c)3 organization, our mission is to empower people who 
have a developmental disability to advocate for themselves and others, to support and strengthen the Self‐Advocacy movement and to raise awareness about 
disability issues in the community. We strive to help people become educated about their options, aware of available resources, able to make informed 
decisions, in control of their own lives, and involved within the community. Advocates in Action Rhode Island: Rhode Island's Statewide Self-Advocacy 
Organization 

The RI Statewide Independent Living Council  
RISILC is a Governor-appointed council that empowers the community through advocacy, education, planning, and collaboration. The SILC promotes the 
Independent Living philosophy and strives to achieve a Rhode Island where people with disabilities have the opportunity to fully access and participate in the 
community. Independent Living is a philosophy and movement of people with disabilities that works for self-determination, equal opportunities, and self-
respect. For people with disabilities, it means being able to live in the way they choose and in the community of their choice. It is about having control over one’s 
day-to-day life. Rhode Island Statewide Independent Living Council – together, making a difference (risilc.org) 

Disability Rights Rhode Island is part of the national network of Protection and Advocacy (P&A) agencies created by Congress, existing in every state and 
territory, to help secure and advance the rights of people with disabilities. There are a total of 57 P&As in each of the United States, U.S. territories, and District 
of Columbia. disability rights RI 

Rhode Island Works 
RI Works is a financial and employment assistance program for parents and families with little to no income who have children high school age or younger. 
It gives individualized and family supportive services, job readiness, preparation and placement, employment or vocational training and retention services. 
Recipients can also receive child care, transportation and educational services towards the goal of improved long-term stabilization. https://dhs.ri.gov/programs-
and-services/ri-works-program 

ORS (Rhode Island Office of Rehabilitation Services) 
The Rhode Island Office of Rehabilitation Services Supported Employment Services are designed to assist individuals with the most significant disabilities, who 
have been found eligible for ORS, to find and keep a job in an integrated real work setting, and to earn at least the prevailing minimum wage.  Individuals with 
significant disabilities often do not have opportunity to experience traditional competitive employment or have had that experience interrupted due to the 
severity of their disability.  It is anticipated that the Supported Employment Program will identify, arrange and coordinate the services and ensure access to the 
ongoing/intermittent supports needed by the individual to obtain and maintain employment. https://ors.ri.gov/SE.html 
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DLT (Rhode Island Department of Labor and Training) 
The Rhode Island Department of Labor and Training provides workforce development, workforce security, and workforce protection to the state’s workers, 
employers and citizens, offering employment services, educational services and economic opportunity to both individuals and employers. DLT protects the 
workforce by enforcing labor laws, prevailing wage rates, and workplace health and safety standards. The department also provides temporary income support 
to unemployed and temporarily disabled workers. https://dlt.ri.gov/ 

The Governor’s Workforce Board 
GWB is Rhode Island’s primary policy-making body on workforce development matters. We invest in the success of Rhode Island's people and employers. The 
GWB helps Rhode Islanders find a job and build a career, while helping RI employers meet their demand for talent. We encourage you to explore the site to learn 
more about the range of services available to employers and workers alike. The GWB and our partners are here to help you. Home Page | Governor's Work 
Board (ri.gov) 

BHDDH 
The RI Department of Behavioral Healthcare, Developmental Disabilities & Hospitals (BHDDH) is the second largest department in the state with more than 
1,100 employees working in three divisions: Behavioral Health, Developmental Disabilities and the state hospital system, Eleanor Slater Hospital. The hospital is 
located on two campuses - Cranston and Burrillville. BHDDH provides services to approximately 50,000 Rhode Islanders, and their loved ones, who are living with 
mental illness and/or substance use conditions, have developmental disabilities, or need Long Term Acute Care in the state hospital system, known as the 
Eleanor Slater Hospital (ESH). In addition, BHDDH administers funds which support a statewide network of prevention and mental health promotion initiatives. 
Welcome | Dept. of Behavioral Healthcare, Developmental Disabilities, and Hospitals (ri.gov) 
 

• MyBHDDH DD Employment website Employment Overview | Dept. of Behavioral Healthcare, Developmental Disabilities, and Hospitals (ri.gov) 

• MyBHDDH Resources on Employment Resources on Employment | Dept. of Behavioral Healthcare, Developmental Disabilities, and Hospitals (ri.gov) 

• MyBHDDH Forms, Policies, and Brochures Forms | Dept. of Behavioral Healthcare, Developmental Disabilities, and Hospitals (ri.gov) 

• MyBHDDH Newsletters, Forums and Updates News And Updates | Dept. of Behavioral Healthcare, Developmental Disabilities, and Hospitals (ri.gov) 

FEDCAP 
Fedcap Rehabilitation is a member of The Fedcap Group — a global network of agencies dedicated to creating opportunities and improving the lives of people 
with barriers to economic well-being. Continually innovating in the areas of Education, Workforce Development, Health and Economic Development, The Fedcap 
Group provides solutions that break down barriers to societal inclusion and economic well-being for hundreds of thousands of children and adults each year. 
https://www.fedcap.org/ 

Ticket to Work  
Social Security's Ticket to Work Program supports career development for Social Security disability beneficiaries ages 18 through 64 who want to work. The 
Ticket Program is free and voluntary. The Ticket Program helps people with disabilities progress toward financial independence. https://choosework.ssa.gov/ 
SSI Benefits Counseling and the Path to Employment https://choosework.ssa.gov/library/fact-sheet-benefits-counseling-and-the-path-to-employment  
SSI Working While Disabled: How We Can Help Brochure https://www.ssa.gov/pubs/EN-05-10095.pdf 
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Definitions 

Supported Employment 
Supported employment refers to service provisions wherein people with disabilities, including 
intellectual disabilities, mental health, and traumatic brain injury, among others, are assisted with 
obtaining and maintaining employment. Supported employment is considered to be one form of 
employment in which wages are expected, together with benefits from an employer in a 
competitive workplace. 

Customized Employment 
Customized Employment (CE) represents a specific set of techniques and strategies that differentiate it from other forms of community employment. CE is based 
on the fundamental elements of Supported Employment, but differs in important ways. CE is not “better” than other approaches, but there are circumstances 
when CE is a preferred option, especially when an individual faces multiple and/or complex barriers to attaining meaningful work. 

Discovery  
Discover is the foundation of Customized Employment. It is a proven evidence-based practice of qualitative research that improves employment outcomes for 
youth and adults with disabilities who experience barriers to employment. Discovery is a structured observational method to understand who the 
employment seeker is in as many aspects of life as necessary to inform an effective Customized Plan for Employment. Discovery uses an 
individualized, person-centered approach to learn about a person’s skills, interests, and conditions to then create integrated employment by matching these 
with business needs. Discovery takes between 24–60 hours over 5–9 weeks. In order for any practitioner to complete discovery services, the practitioner must 
meet competency review standards. 

Job Development 
Job Assessment and Development Services are services which assist individuals in engaging in the discovery process, implementation of career development 
plans, participation in trial work experience, and completion of vocational assessments. [Responsibilities include] Actions to develop, locate and secure 
employment for individuals in integrated community-based employment settings. 

Job Coaching 
Training for individuals by a job coach, who uses structured intervention techniques to help the individual learn to perform job tasks to the employer’s 
specifications and to learn the interpersonal skills necessary to be successful as an employee at the job site and in related community contacts. 

Retention 
Job Retention is defined as an employment outcome and support service necessary for a person to maintain or advance in employment consistent with the 
person’s strengths, abilities, capabilities, and interests. [Responsibilities include] Short-term or intermittent job coaching, communication with the individual and 
his/her supervisor to ensure job satisfaction and/or promoting employment enhancement. 

Assistive Technology 
Assistive Technology (AT): Devices, equipment, or products used to increase, maintain, or improve the functional capabilities of an individual with a disability in 
their job. Examples of Assistive Technology could include; telecommunication devices, sensory aids and devices, vehicle modifications, computer and computer-
related hardware or software, etc.  

Definitions 
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Competitive Integrated Employment 
Employed at a community‐based, individual job, hired onto the employer's payroll with or without job supports, full‐time or part‐time work at minimum wage or 
higher, with wages and benefits similar to those without disabilities performing the same work, and fully integrated with coworkers without disabilities. 

Ability One 
The AbilityOne Program is one of the largest sources of employment in the United States for people who are blind or have significant disabilities. Approximately 
500 nonprofit organizations employ these individuals and provide quality products and services to the Federal Government at a fair market price. 

Provider Paid – Individual 
The individual works at a community‐based, individual job. Individual is paid by a provider agency or provider subcontractor. Provider is defined broadly to 
include DD provider agencies, as well as businesses with a mission to employ workers with disabilities (i.e. NISH, Ability One, Cookie Place, agency owned 
business, affirmative business, etc.). And/or Employer receives wage reimbursement or a subsidy from the provider Agency. 

Enclave (Group Employment) 
The individual works at a community‐based job with 2 or more individuals with disabilities (enclave, work crew, etc.). Individual is paid by a provider agency or 
provider subcontractor. Provider is defined broadly to include DD provider agencies, as well as businesses with a mission to employ workers with disabilities (i.e. 
NISH, Ability One, Cookie Place, agency owned‐business, affirmative business). Employer receives wage reimbursement or a subsidy from the provider Agency 

Self Employed 
Refers to small business ownership that is controlled or owned by the individual or in which the individual is considered to be a private contractor AND guided by 
a business plan. 100% of the business income goes to the individual/co‐owners and $400 in annual earnings expected. The individual reports earnings to SSA and 
file taxes if income guidelines met. Self‐employment would not include a business that is owned or operated by an organization or provider; or an individual’s 
hobby, a chore, or a favor that results in receipt of payment. 

Variance 
A variance is official approval of something different from the usual expectations. Under the “Employment First” guidelines, the usual expectations are: All 
people, no matter what disability they have, should have opportunities for real jobs with real wages, and work that matches their skills and interests. All people, 
with and without disabilities, can work together in integrated work places in the community earning minimum wage or higher. Some individuals may choose not 
to work at all, or to work in a segregated setting. They would need a variance to document that they have made an informed choice not to work in integrated 
competitive employment. There are 2 types of variances, described in these Variance Request Forms: 1. Variance for Integrated Day Services Only. 2. Variance to 
Work in a Segregated Employment Setting Variance Information | Dept. of Behavioral Healthcare, Developmental Disabilities, and Hospitals  

For more information contact: 

Jay MacKay 
Associate Administrator II, Supported Employment  
BHDDH DDD  
6 Harrington Road, Simpson Hall 
Cranston, RI 02920  
Gerard.MacKay@bhddh.ri.gov or 401-462-5279 

Elvys Ruiz 
Administrator III, Business and Community Engagement 
BHDDH DDD  
6 Harrington Road, Simpson Hall 
Cranston, RI 02920 
Elvys.Ruiz@bhddh.ri.gov or (401) 462-3857 
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BHDDH Narrative  



 

Communication and Support Required Outcomes 

Having access to information provides a level of independence.  Information that is accessible 
allows people to make decisions based on choice, not just what is offered to them.  They are able 
to actively engage by knowing their options.   Knowledge is power, and individuals should be 
empowered to make decisions about their life.  The recommendations under this section will 
provide individuals with guidance and support to make informed choices.        

  

Implement the statewide communication plan forwarded to the Monitor and attached to the 
Monitor’s March, 2023 Interim Report. 

Detailed implementation plan – with dates 

Many of the documents in the Communications Plan are in other sections. Copies of draft 
documents have been submitted. Of the new communications team members, one started on May 
22 and two started on June 5. A number of needed materials have been drafted and will be 
improved throughout the summer with feedback from stakeholders. (See attached Consent 
Decree in Brief, DD Brochure, DDD Consent Decree Brochure, and DD Community Forum 
Presentation on Changes) 

 

Drafts of any/all materials to be used 

See documents above. 

 

Develop a comprehensive communication plan to ensure that individuals and families understand 
the new administrative processes and employment and community supports. 

Materials will be disseminated starting in July, and information sessions are being scheduled for 
July.  Information sessions will be held both virtually and in-person, with locations throughout 
the State. The topics to be covered this summer include individual budgets, new services, and 
rights and changes under the Consent Decree.  

The new Communications team is reviewing all information and materials that the Division has 
with the intent to improve the website with more details on services and about providers, 
including which services each provider offers. Details on individual budgets will also be added, 
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employment information expanded, and the layout and organization of the web pages improved. 
A detailed guide to services booklet will be developed this summer as well. The team is also 
exploring opportunities for outreach and education events. 

 

As described in earlier sections 

See attached Communications Plan and June 2023 BHDDH IDD Guide to Supported Employment 

 

Specific strategies and timeline 

See above narrative. 

 

Provide information re: employment and integrated community activity to individuals who self-
direct through implementation of the Self-Direct RFP grantees  

Specific strategies (with dates) targeted to those who self-direct 

RIPIN is beginning to develop a training and webinar schedule.  They will offer guidance on 
topics such as employment.  The first webinar they will offer is about Employment.  It is being 
held in late August.  It will provide individuals self-directing their services with information on 
how to access employment supports, gain knowledge about what employment supports and 
funding are available, information on self-employment, and employment. 

RIPIN will have an Employment Specialist to assist individuals self-directing their services who 
are interested in employment.  Individuals will be able to get information and the get connected 
to outside employment resources.  RIPIN will also work closely with the Supported Employment 
Associate Administrator at BHDDH to assist individuals who need help navigating all things 
employment related.        

The June 2023 BHDDH IDD Guide to Supported Employment will also be made available to 
individuals.   

Specific strategies (with dates) targeted to individuals in segregated settings 

The most recent outreach efforts were made in March of 2023.  The State Social Caseworkers 
went out to visit individuals while they were at the Adult Day Health programs, Andrade and 
Generations.   

Some individuals want to have a day program that they attend where they are not out in the 
community all day.  The want a place to go where they can meet up with friends, hang out, and 
do activities, all in the same place.  There are also parents who want their adult children to attend 
this type of programming because they feel it is safe for their child.  The DDD over the years 
consistently makes efforts through the individual’s SCW to inform them of their choices.  It 
ultimately is up to the individuals.     
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For newly eligible individuals they can choose to go through Person Centered Option Counseling 
(PCOC).  Going through this process allows individuals to learn about all the different service 
options available to them through the State, not just DDD.  This too helps people decide what 
services are right for them.  For other who opt out, these discussions are still happening through 
the individual’s planning meetings.         

 

Provide every family with a consistent person from whom to get information and advice.  

There is information regarding a consistent person under Transition.  For older individuals 
entering the system, they too would have access to Family Mentors. Individuals will also have, in 
the future state, a case manager who will assist them in navigating the system.   
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